OpenSpan Studio 4.5 SP1 Citrix Solutions

OPENSPAN CITRIX REFERENCE GUIDE:
How TO USE CITRIX CONTEXTS

This guide describes how to setup OpenSpan Runtime on the Citrix server and how to create OpenSpan
Studio solutions that run in a Citrix environment. OpenSpan Studio can be used to create solutions that
run in the Citrix 4.0 environment. Using custom Citrix contexts within OpenSpan Solutions, you can use
adapters to applications that run on the Citrix server and on the Citrix client machine. The program
physically runs on Citrix software; however, the user interface and the functionality of the software are
available on the client machine as if installed there.

This guide shows how to create basic solutions that run applications on both the Citrix server and Citrix
client desktop. By using the OpenSpan Studio Context project item, you can create solutions that run
and integrate applications that run in two different environments - one on the Citrix server and one on
the local desktop. The following topics are discussed in this document.
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Prerequisites

This document is intended for readers familiar with Citrix 4.0 Server application setup and OpenSpan
Studio design to create solutions. The document also assumes that you are familiar configuring and
deploying solutions for use with OpenSpan Enterprise.
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Background Information

Background Information

How you use OpenSpan Studio within a Citrix environment depends on the Citrix configuration and
where the target applications (the applications you want to include in OpenSpan solutions) reside. The
Citrix environment in which OpenSpan is deployed may contain a stand-alone Citrix server or a farm of
servers. When configuring OpenSpan, you need to provide either the host address or IP address for the
single Citrix server or for the router of the Citrix server farm.

Target applications may reside entirely on the Citrix server or distributed between the two as depicted
in the following illustrations:

All target applications reside on Server’

OpenSpan Runtime
Installed on Server

Solutions accessed through Citrix Client | A Target Applications
_y- OpenSpan Runtime
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Project Outline

Target applications distributed between Server and Clients

A

S OpenSpan Runtime
Installed on Server

Target applications
run on both Server

and Clients
OpenSpan Rur_‘t'me A Target Applications
|nSta||ed on C|Ier|tS ‘{t}_“_ OpenSpan Runtime

Project Outline

This tutorial demonstrates solutions which load and run applications from both the Citrix Server and
local desktop. In order to design these solutions, you will need access to all of the applications to be
included in the solutions.

Solution:

Calculator running on local context, Notepad running in Citrix server
Concepts: Creating a Citrix context, setting-up notepad.exe to run in Citrix context, testing solution
running locally, deploying to Citrix server.

Project Contexts

Use the Context project item to designate which adapters, automations, or WinForms are to be
launched from the Citrix server and not on a local machine. Context is a location that can be added to a
project. Iltems attached to it reside in the context location.

There are three types of Contexts:
Citrix
Process
Local

Definitions of the Contexts follow.
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Project Outline

Citrix: Project items reside in the Citrix server.

The Citrix Context project item contains a property, Run Local, which when set to True enables all
applications to be run from the local desktop while creating and testing the solution. When enabled, a
dialog appears the first time you run the solution to remind the user that all applications are running
locally. The dialog appears again if the project is reloaded or is run with Run Local set to False. If a
project is deployed to the Citrix server with Run Local set to True in the Citrix context configuration, it is
ignored.

Note: Ensure that when installing OpenSpan Runtime on the server, check Yes on Install
OpenSpan.sys Driver -or- manually run InstallDriver.exe after the installation of the Runtime
package.

Process: All applications reside on the same machine but the applications are running in separate
OpenSpan Runtime sessions. This type of context is used primarily for debugging solutions.

Local: A single OpenSpan Runtime session is running on the local machine; however, applications are
run in separate contexts. This type of context is used primarily for debugging solutions.

Configuration Settings

Install OpenSpan Runtime on the Citrix server(s) and the client workstations. Following installation, you
need to make changes to the OpenSpan Runtime and OpenSpan Studio configuration parameters when
using Citrix Context solutions. These parameters suppress deserialization error display. Deserialization
errors are triggered when running a solution containing Citrix Contexts locally.

1. On the client machine, open the RuntimeConfig.xml file in the C:\Program

Files\OpenSpan\OpenSpan Runtime directory.

2. Locate the following key:
<add key="lgnoreRuntimeDeserializationErrors”™ value="false" />

3. Change the key to “true”. The result looks like the following:
<add key="lgnoreRuntimeDeserializationErrors"™ value="true" />

4, Save and close the RuntimeConfig.xml file. Make the same change to the RuntimeConfig.xml
file on the Citrix server.

5. On the machine you will be using OpenSpan Studio to develop the solution, repeat this
process for the StudioConfig.xml file in the C:\Program Files\OpenSpan\OpenSpan Studio
directory.

6. Start OpenSpan Studio on your workstation.
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Project Outline

Virtual Channel Installation

OpenSpan is compatible with versions 9.2 through 11 of the Citrix client. For these versions you must
run a special virtual channel setup program (setup.exe) provided by OpenSpan which adds the
OpenSpan drivers to the Citrix Independent Computing Architecture (ICA) virtual channel directory.
Copy the setup.exe file provided by OpenSpan to each Citrix client. Run the setup.exe file and specify the
path to wfica32.exe. By default, this is C:\Program Files\Citrix\ICA Client. Installing these drivers adds
the functionality required to run OpenSpan solutions between Citrix servers and clients. The installed
drivers are:

CTXOPSP.dII
OpenSpan.Native.dll
OpenSpan.SuperTrace.dll

The OpenSpan icon file is also installed.

NOTE: It is very important that the OpenSpan files are in the same directory as the wfica32.exe file.

Registry or INI Settings Performed by Setup.exe

For version 9, OpenSpan adds itself to the module.ini file. For version 10, OpenSpan adds a key and a
name to the registry, which should be done with the OpenSpan Virtual Channel Setup.

Citrix Client V9 (module.ini)

[ICA 3.0]
VirtualDriver = (Add “OpenSpan” to the End of the field)
[VirtualDriver]

OpenSpan=

Citrix Client V10 (Windows Registry)

[HKEY_LOCAL_MACHINENSOFTWARENCItrix\ICA
Client\Engine\Configuration\Advanced\Modules\ICA 3.0]
"VirtualDriver”=(Add *“OpenSpan” to the End of the field)
[HKEY_LOCAL_MACHINENSOFTWARENCItrix\ICA
Client\Engine\Configuration\Advanced\Modules\OpenSpan]
"DriverName"="CTXOPSP.dII"
"DriverNameWinl6"="CTXOPSP.dIl"
“"DriverNameWin32"="CTXOPSP.dIl"
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Solution — CTXCalcNOTEPAD

Solution - CTXCalcNOTEPAD

This simple solution demonstrates integrating two Windows applications with one application,
Notepad.exe, running in the Citrix Server environment and the other, Calc.exe, running in the local
environment. The logic of the solution is as follows:

1. User clicks the M+ key on the calculator.

2. The text within the results Textbox is sent to the Notepad document.

Create the Solution and Add Project Items

This solution is comprised of two contexts — Local and Citrix. There are two applications integrated
through this solution:

Calc.exe which resides on the local desktop

Notepad.exe which resides on the Citrix server

The Calc.exe application runs in the default or Local context. The local context also contains the
automation which causes the text to move from the Calculator to Notepad.

Note: Itis very important to place the automation in the context which contains the initiating action.
In this case, the user clicks the M+ button to initiate the text movement to the Citrix Context —
Notepad application. Because the Calculator and the associated M+ button click event reside in
the local context, the automation is in the local context.

Create the solution and add the project items as follows:

1. Create a new solution named CTXcalcNOTEPAD. OpenSpan Studio automatically adds the
first project for you when you create a new solution.

2. Add a Windows adapter to the local context and rename it Calc_app.

3. Add an automation to the local context. Rename the automation: AUTX_calcNOTEPAD.
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Solution — CTXCalcNOTEPAD

4. Add a Citrix context by either right-clicking the CTXcalcNOTEPAD solution and selecting Add
| New Context | Citrix or from the OpenSpan Studio Project menu, selecting Add New
Context | Citrix.

| (R crxcalchoTEPAn,

TEFAD

Solution 'CTXcalcHOTERAD' (-1 prdjecf)

e

.7 References

o +3 Openspan
<3 CpenSpan,
<3 CpenSpan,
+3 OpenSpan,
<3 CpenSpan,
<3 System
«3 System.Dal
<23 Syskem,Dr

<3 System, xm| ¥

T4 AUTX_calchOT

j Calc_app.os X

Build

Rebuild

Clean

Add Pl Mew Item... I
ad Reference .. E] Existing Item. ..

Set as StartUp Project
Debug

Cut

Remave

Rename

Unload Project

4 Mew Folder

3 Existing Folder. ..

Mew Automation. ..

Mew Windows Form, ..

Mew Windows Application, ..

Mew Web Application. ..

Calc_app.os AUTX_calcNDTEPAD.0s |

Manage Imported Types... Mew Context 4 Local
Manage Imported Projects... ™m Process
Run Actions 3 Citriz
Deployment 3

Properties

-Or-

' OpenSpan Studio

File  Edit  Wiew Buld Debug Tools Window  Help
Add New Tkem... Chrl+Shift+4 - = B | H
[ add Existing Irem. .. Shift+-alt-+4 N

Meww Folder

L

Add Existing Folder...
_; Solution 'CTcal

4

[#- =d| Properti

&dd Mew \Windows Farm, .,
&dd Mew Aukomation, .

= [ Referen Add New Windows Application. ..

Lo+ Ope
.3 Ope Add New 'Web Application. ..
-3 Ope I Add Mew Conbext 'l' [
3 Ope =
- Ope Unload Project Process
~l st Add Reference... Citrize L\@
< Sysh
- Sysh] Set as Startlp Project T
< Aysk

AT

j Calc_apy Manage Imported Types. .,

Manage Imported Projects, ..
Deploy with Current Configuration

Deploy with All Configurations

BEES®

Properties
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Solution — CTXCalcNOTEPAD

5. Highlight the Citrix Context item in the Solution Manager and then add a new Project Item
to the context — Windows application named Notepad_app.

6. Your completed Solution Manager should look like the following:

Solution Explorer - Solukion '”TxcalcNOTEPAD! lil projeck)

JE|
_:,:l Solution 'CTHcalcWOTEPAD (1 project)
= L) CTXcalcNOTEPAD
[+ [=d| Properties
[ g References
= L@ Citrix Contextl
j Motepad_app.os
‘T8 AUTH_calcMOTERPAD. 03
o] Cale_app.os

7. Save the solution.
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Solution — CTXCalcNOTEPAD

Interrogate the Local Application

1. Open the Calc_app project item and set the Path property for the application to the path on
the local desktop in which the executable file resides. For example:

C:\WINDOWS\system32\calc.exe
2. Interrogate the Calc.exe application to include the following targets in the solution.

M+ Button
Results Textbox

ol Edit view Help k| Object Explorer -

T = txtTexlBux Ié’m u
" I . | = (5] Cake_app o
s _DHE:-: @Dec Gﬁct ' Bin $)Dearees ) Radians ﬁﬁrads s ActiveXFackaory

(=] Calculator

[ [CIHyp ]_ l_ Backspace CE ] l [ ] ':;tnlﬂ:;ox
H ) F0 ] (2] 0 (e )7 )]s
2 [dms Exp [In lMF!l l 4 H b H E” * ”EIII or

Lon JLeJ[ea ] (s ] [0 ][ 2 J{s [ J{sn ][ net]

- 3 [CDSHH"SHn! ] b+ l 0 +- [ : ] + = Hlnt]
U 1] tan || ®72 H 148 ] l pi I [ f
| ozt =
3. Stop the interrogation for this application.
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Solution — CTXCalcNOTEPAD

Set Citrix Context Properties

OpenSpan Studio requires that you specify information

about the Citrix host for the solution. The Citrix Context

contains properties for defining the host and project

information, see the example at right. For definitions of

these properties, refer to the on-line Help topic: Citrix

Context Properties.

Citrix Context1 Folder Properties

Debug Runtime
Run Local

Connection Server Address
Http Broweser Address Mode
HEtp Browser Addresses
Project To Load

Published Application Mame
TCP Browser Address Mode
TCP Browser Addresses
Template File Mame
Temparary Folder

Dormain
Login

Password
Shiow Passward Dialog

Folder Mame

Client Location

Ping Interval
Startup Timeout

Hosk Mame
Login Ll
Part
Server

Client Location

False
False

Replace

Replace

False

Citrix Contextl

30000
50000

ICitrixfMetaFrame/auth/login, aspe
a0
False

The folder where the Citrix client is installed on the deskkop computer,
This is typically C:\Program FilestCitri\ICA Client. IF this propertyis |..
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Solution — CTXCalcNOTEPAD

Notes Regarding Parameters

Run Local Parameter

Make sure to set the Run Local parameter to True. This enables you to run the solution through
OpenSpan Studio to test functionality and ignores all other Citrix Context properties. This will only work
if all the applications are installed and working locally on the development workstation. Before
completing the solution deployment, set the Run Local parameter to False to allow the project to
connect across the Citrix Channel to the server.

Interrogate the Notepad.exe Application

1. Open the Notepad_app project item and set the Path property for the application to the
path on the local desktop in which the executable file resides. For example:

C:\WINDOWS\system32\notepad.exe

2. Interrogate the Notepad.exe application to include the main Textbox in the solution.

! Untitled - Notepad [Z|[E|[E|
File Edit Format WView Help

TextBox to interrogate
for solution.

3. Stop the interrogation for this application.
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Solution — CTXCalcNOTEPAD

Complete the AUTX calcNOTEPAD

1. The logic of this solution is to push the text from the Calc.exe results box to the Textbox in
Notepad.exe when the user clicks the M+ button on the calculator. Drag the following
connection blocks to the automation:

CalcbtnMPlusButton.Click event
CalcTextBox.Text property
NotepadTextBox.Text property

2. Connect the blocks as follows:
- AUTX_calcNDTEPAD.Ds Ngl;epad_applgs Cah:_app.gs
—|Calc_app »
2t |btnMPlus ‘o|Motepad_app =
Click bl ixtTextBox
Properties
Text =]
—|Calc_app =
bl txtTextBax
Properties
0 Text
Save and Run the solution
1. Save and then Run solution. A message dialog displays informing you that the solution is

being run in Local mode.

\l) MOTE: This Citrix project is being run in ‘local’ mode (RunLocal=true). Make sure it is set to false before deploying
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Solution — CTXCalcNOTEPAD

2. Click OK to dismiss the dialog. Next, the Calc and Notepad applications display.

[E calculator [Z.f [* Untitled - Notepad
Edit View Help File| Edit| Format| Vie Help
| o]

OHex @Dec O0ct OBin () Degress (O Radians (O Grads

O Owe [ [ [Beokspoce ][ e [ ¢ |

=00 - [0 ) )L Yot (]
J BB E

]
(] (]
]

130|0
IDD

3. Use the calculator to enter text in the Results textbox. Click the M+ button to send the text
from Calc to Notepad.

B calculator

Edit View Help
80.
OHex @Dec O0ct OBn  ®Degees (ORadans (O Grads
Ol [ty I_ IT [BackspaceH CE H C I
[a | Terll o 100 T T LT3 102 10 a 1T 7 1 bt 1 ana |
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Solution — CTXCalcNOTEPAD

4.

Close the runtime solution. Once the solution works properly on the OpenSpan Studio
workstation, modify the Context parameters as follows:

F

Citrix Contextl Folder Properties

- 1 X

Debug Runtime False
IRun Local False I
B 1CATme

ICDnnectiDn Server Address 10.0.6.5 I

Http Browser Addresses

Http Browser Address Mode ﬁei:u[ace

Project To Load C:htransterprojectst, CTXcalcND
Published Application Mame Runtime45sp1l

TCP Browser Addresses

TCP Browser Address Mode ﬁepTace

Template File Mame
Temparary Folder

EjLox
Domain ccf-Citrix
Login Administrator
Password TTIITIIT
Shiow Passwiord Dialog True v
=T
Folder Mame Citrix Context1
= ;
Client Location
= ;
Ping Interwval 30000
Startup Timeouk 50000
= v
Host Mame
Login Url JiCitriz/MetaFrameauth/login. asp:x
Part a0
Server False
Run Local

Set this property to False which will allow the project to use the virtual channel and
communicate to the Citrix farm.

Connection Server Address

Set the Connection Server Address to the Name or the IP address of the specific Citrix server
you are testing against. This will allow a direct connection between the client and the
specific server. This is normally done during development and testing. For Production the
FindCitrixServer process is normally followed. FindCitrixServer will apply the Citrix load
balancing for the applications.
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Solution — CTXCalcNOTEPAD

Project To Load

Set the Project To Load parameter to the name including full path of the deployment
package. Note that while you are testing the project (running locally) this parameter is
ignored. After testing locally, make sure to deploy the solution on the Citrix server exactly as
it is entered in this parameter (e.g., C:\transfer\Projects\CTXcalcNOTEPAD.openspan).

Published Application Name Parameters

Set the Published Application Name to the name provided by your Citrix server
administrator. This name will point to the Runtime on the Citrix farm. More details on
setting this up in your environment are available in Appendix A at the end of the document.

Login

The login parameters are typically only used at design time. For the runtime solution, leave
the Username and Password blank, and set the Show Password Dialog to False so that pass-
through authentication can be used. Refer to Appendix A for more information on setting up
Pass-through Authentication. If you are using a different User ID and Password other than
your NT workstation ID you may enter it in the login section for testing.

5. Save the solution and create a deployment package. Copy the deployment package to the
specified folder on the Citrix server.

6. Within OpenSpan Studio, run the solution.

7. Calc will display on the workstation, followed by Notepad. Browse the Task Manager. Note
that the Notepad.exe application is listed as remote. This application is being run on the
Citrix server.
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Solution — CTXCalcNOTEPAD

8. Enter text into the Calculator and press M+ to send the text to the Notepad application.
When finished, stop the project.

E Calculator
—] Edit  Wiew Help

Untitled - Notepad
File Edt Farmakt Yiew Help

31415926535837 9323546264 33532795 |

3.1415926535897932384626433832795

(O Hex ®Dec OO0t (OB () Degrees () Radianz

() Grads

s [CIHyp l_ IT

fddr
ldre:s:
Idre:s:
0ns
catiol
dres:
dries:
arrid
lehla

sssssses
iDialog True

Citrix Context1

File Options WView ‘Windows Shut Down  Help

C:AProgram Filesh0penSpatOpd

Applications |Pr0cesses||Peﬁormance|‘Networhng||Users|

tion

30000
E}OpenSpan Studia
@Temp
E}‘!_lC\trixCachngle

g 41
[ CTRealcNOTEPAD
0 OpensSpan Studio

/Citrix/MetaFrame/aul

r False
80

Calculakar

E‘Untitlad - Maotepad - \iRemote

Skatus
Running
Running
Running
Running
Running

]
Running
Running
Running
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Solution — CTXCalcNOTEPAD

Solution Summary

Solution CTXCalcNOTEPAD shows the basics of creating a Citrix Context and deploying an OpenSpan
Studio solution that runs a local Windows application and a Citrix Windows application. The key

concepts:
Adding a Citrix Context to a solution
Setting Citrix Context parameters for testing the solution in OpenSpan Studio
Changing Context parameters for deployment

Deploying solution
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Solution — CTXCalcNOTEPAD

APPENDIX A: CONFIGURING OPENSPAN RUNTIME ON THE CITRIX SERVER

Creating a Citrix Application Entry

To create a Citrix application entry for Runtime, perform the following steps:
1. Open the Presentation Server Console on the Citrix server by selecting Start | All Programs
| Citrix | Management Consoles | Presentation Server Console.

2. Do one of the following:

Press Ctrl and P.
Click the Application Publishing Wizard button on the toolbar.
The Publish Application dialog containing the Application Publishing Wizard opens.

Publish Application

Welcome to the Application F’ublishin_g_Wizard

Thiz wizard will help you publish an application.

Enter information in the boxes below to identify the published application. Enter the name and
description that you wart to be displayed to Clients.

- Display Marne:
CITR!X |Launch OpenSpan

Application Description:
Launch to the OpenSpan Funtime (do not launch directly from Program Neighbarhuad)|

Click Mext to continue.

After publishing an application, you can change its settings by selecting the published application and

_ choosing Properties in the Presertation Server Console.

RMext [ Cancel Help
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3. Type the Display Name and Application Description, and then click Next. The Publish
Application - Launch OpenSpan dialog appears.

[Publish Application - LaunchOpenspan X|
Specify What to Publish

&pplication Type
1+ Application
@ Desktop

r

CITRIX -
L

This application type grants users access to a single application installed on your servers.

Erter the command line far the applicstion you weatt ta publizh. You can alzo specify a default
weorking directory for users.,

Cammmand Line:

|"C:1Prugram FilesvIpenSpamiopenSpan RuntimelOpenspan Runtime exe"

IC:'I.F‘ngram FilezWopenSpaniCpensSpan Runtime
{1 lzalate Application Settinnz.. |

-7 Back I Mext [~ | Cancel Help
4. Click Browse, and then navigate to the Runtime installation folder.
5. Select OpenSpan.Runtime.exe. The Working Directory field is automatically populated.

Note: You must add the characters “ %*” (without the quotation marks and with a space
before them) at the end of the Command Line. Refer to the example above. These allow
command line arguments to be passed to the Runtime when it launches.

There are several more configuration screens after the one above. They contain options such as
color depth, which Citrix server to run on, and so forth. Each Citrix Administrator can complete
these fields.
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On Citrix Client

APPENDIX B: SETTING UP CITRIX PASS-THROUGH AUTHENTICATION

On Citrix Client

1. Enable pass-through in Citrix Program Neighborhood: select Tools | ICA Settings. Check the
boxes Pass-Through Authentication and Use local credentials to log on.

File View W8 Help

[ ica setings .|| ifin
Wl =
Modems... : Settings |

Quick Launch:] ICA Settings

@a General ] Bitmap Cache ] Hotkeys ] Ewvent Logging
Application Set Manager

Client Hame:

Keyboard Layout:
| User Profile]

L

Kevboard Type:
| iDefaul)

L

Apply Windows key combinations [ex. &l + Tab]
lln full screen desktops only Lj

¥ Dizplay Connect To screen before making Dial-ln Connections
[~ Dizplay terminal window when making Dial-ln Connections

W Pazs-Through Authentication
W Usze local credentisls bo log on

0K | Cancel Help

Py
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On Citrix Client

i Group Policy

File Acton View Help

Import the group policy: Start | Run | gpedit.msc.

Right-click and select Administrative Templates | Add/Remove Templates.

Click Add, and navigate to C:\Program Files\Citrix\ICA Client\Configuration.

Select icaclient.adm.

- OE B 2

Local Computer Policy
Computer Configuration

B Administrative Templates

Current Policy Templates: 3
#- (1] Software Settings Fan T Policy Templates
&[] Windows Settings _ X . _ n : = "
(23 Administrative Template]  yiew » iccuan;iem s | 59 Corfigurstion "| O ? B
T Bt [s]inetres Bt (Dhusertemplate
= system i icadient.adm
Help wmplayer My Recent
it Documents
P
@
Desktop
My Documents
My‘Computer
Ll -
Extended A Standard File name: |’,3:‘\Prcgmm Files"Citrbc\|ICA Client*\Corfiguration‘icaclient.adm ™ | L Open ]
Manage administrative templates My Network Fle o pmic |Pnlicy Templates v| [ Caicel ]
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On Citrix Client

6. A new folder called Citrix Components will be added to Administrative Templates.

7. Navigate to the folder: Citrix Components/Presentation Server Client/User authentication.
8. Double-click the Local user name and password setting.

9. Select the Enabled radio button.

‘i Group Policy

:File Action  View Help
o OEER @

::j Local Computer Paolicy
—@ Computer Configuration
. @[] Software Settings

B User authentication

1. indow ; Local user name and password Setting

[ Windows Settings —

1-[Z] Administrative Templates L . f@ Smart card authentication
#1-(2 Windows Components Isplay froperiies @ Kerberos authentication
[=)-[Z1] Citrix Components Description: Q Local user name and passwor

[=I-[Z] Presentation Server Client .
(27 Network routing Local user name and password Properties
5] User authentication ey
--[[1] Remoting dient devices Setting | Explain |
"] User experience

+D System :@ Local user mame and password
&[22 Network ;
2 [:I Printers O Net Corfigured

—@ User Configuration
5} (21 Software Settings @® Erjabled
28 [ Windows Settings (O Disabled
[#-[_1] Administrative Templates

Enable pass+through authentication
[] Use Movell Directony Server credertials

|

Opens property sheet for the current selection.

Previous Setting ] l Mext Setting ]

[ ok ][ cancel |
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On Citrix Server

1. Add new user to Citrix Server: Start | Run | compmgmt.msc.

2. Expand System Tools | Local Users and Groups.

3. Right-click Users and select New User.

4. Enter a user name and password. Uncheck all boxes except Password never expires.

E Computer Management

Q Ele Action Yiew ‘Window Help

=lolx|

JRETES

= | Dm R B 2m

5 pspriET
) Citrixise
] Citrixlse
3 citrixlse
8 cox_conl
@ Chx_Sma
5 Guest
Hsr_co
i rwam_
@ ralber

#}sq1pebu

il | 2l

[T Usermustchange password at nest logan

[ User cannot change password
[+ Password never expires
[~ Account iz dizabled

orker process (aspnet_wp.exel

ampuker fdomain
Internet Information Services

Ereate Cloze

tudin JNET Debugger

EESUPPOR'I:B'E. +. _M=MICFOs0Mt _orporation,.,  [his & 8 vendor s accounk for the Aelp and Support Service

i;'__,! Computer Management (Local) Mame | Full Mame | Description o
H% System Toaols ACTUser Application Center Test &...  Account used to launch the Application Center Test Broker and Controller services

B {ﬂl Event Viewer 7 sdministrator Built-in account For administering the computetfdomain
E Shared Folders l@.ﬂ.nonDDD Anonooo Built-in account For anonymous access ko the computer
Local Users and Groups @Anonﬂﬂl Anon0ol Built-in account For anonymous access bo the computer
g é;wl\lew = e a0z Anon002 Built-in account for anonymous access bo the computer
el - 003 Anondnd Built—i_n account for anonvmous access to the computer
[—'I--@ Storage Mevs Window From Here oos the computer
589 Remot| Refresh 006 et name: || the computer
DiskD  Expart List. . 005 thiz rempiier
Disk M 002 Full name: | the computer
-8 Services 3 Help 003 e the computer
& Anon010 Deseription: I the computer
@Anonﬂl 1 the computer
g.ﬁ.nonﬂw the computer
gAnDnDIS Bassword: I the computer
@Anonﬂl‘t Tt paxso I the computer

Services to stark out of process applications

|Creates a new Local User account,
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On Citrix Server

5. To add a new user to the Remote Desktop Users group: right-click the user name and select
Properties. Select the Member Of tab, and enter Remote Desktop Users.

O Computer Management N = |EI|5|
Q File Action View ‘indow Help | I -l
e H@EXETR| @ E
Computer Management (Local) Name | Full Marme | Description s
i, System Tools ACTUser Application Ce troller services
] ASPMET Properties il s
+1- (&) Event Viewer 5 administrator b SR
EJS fhar;as Foldersd G T Femote control | Terminal Services Profile I Driakin I
ocal Users and Groups
P G aon  2tPesswere.. Gemeral tember OF I Profile Enwiranmet I Sessions I
Haror Al Tasks v
mnngnl -_— Member of:
[E m.ﬂ.nonl Delete g Users
Rename =
{I--& Starage anonl o Select Groups 2=l
F-{2) Removable Storage Anonl  properties o
* Disk Defragmenter lg.ﬁmonl = Select this object type:
) Disk Management mnnonl 22l IGIDUPS Object Types... |
]--& Services and Applications Eﬁﬂnonﬂﬂ?ﬁ Anon0oz . -
Ennonﬂlﬂ Anonolo Fram thiz location:
AnonDl 1 Anonoll IEEF'UTH 1 Locations... |
G Anonnnz Anon012 _
EnnonDIS Anon0L3 Enter the object names to select (examples):
m.ﬂ.nonDH Anon0id Remote Desktop Users| LCheck Mames I
EP\SPNET ASPLNET Macl
] citrixUser Citrix User 1
Wcitricllser2  Citrix User 2 —
W citrixlsers  Citrix User 3 dhvaezil. | ok | cancel | .
QCtX_CDnFigMgr Chx_Confighc &
Chx_Smallser  Chx_Smallser
l%Guest
K T | [ [ s - -]
|Deletes the current selection.
ak. I Cancel Apply
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6. Select Check Names.

21
Select thiz object type:
IGrnups Dbject Tvpes...
Eramn this lozation;
||:|:F-|:|TF=|>< Locations. .
Enter the object names to select [examples]:
CCE-CITRIxA\Remote Desktop Users] Check Mames
Advanced. . k. Cancel
P
7. If the information is correct, click OK to close.
FRemote control | Terminal Services Profile I Crial-if
G eneral tember | Profile Environment I Session:

Add... Bemove |

k. | Cancel Spply
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