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CONVENTIONS

You can save time using this training guide by understanding how screen elements, input data, and
definitions are shown.

Convention Meaning

Names of program elements that require emphasis, such as command

Black bold characters . .
buttons, menus, and dialog boxes, are shown in black bold text.

Text that you are supposed to type or data selections, such as from

Blue Bold Charact
ue Bold Characters drop-lists, appear in blue boldface characters.

Remember Definitions of terms and important concepts that bear remembering.

& Next to the Tip icon, you can find best practices and shortcuts to use
bo) OpenSpan Studio more effectively.
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Chapter 1: Using OpenSpan Studio with Siebel

OpenSpan projects can be used to integrate with Siebel and automate Siebel user actions. This
document provides details on integrating Siebel with OpenSpan projects and includes step-by-step
instructions for creating sample OpenSpan Siebel projects.

Prerequisites

This guide requires a working knowledge of OpenSpan Studio. The tutorial also assumes that you are
familiar with the Siebel application.

The course exercises require your system to be setup with the following:

OpenSpan Studio 4.5

Supported

OpenSpan Studio supports Siebel versions 7.5, 7.7, 7.8 and 8.0. The OpenSpan web adapter is used to
integrate Siebel into O penSpan projects. Since Navigation elements do not exist in Siebel 7.5, OpenSpan
Studio cannot interrogate them.  Furthermore, the methods GetHeading, GetHeadings, and
GetColumnFromHeading are not implemented for Siebel 7.5. For more information on Siebel properties,
methods, and events see the OpenSpan online Help topic: Siebel Control — Properties, Methods, and
Events.

Solutions Used in this Training Module

Practice files you will use while working through the step-by-step exercises presented in this training
guide can be downloaded here. Finished solutions are available from the same download location as a
reference for checking your work after completing the exercises on your own.

Setting up Internet Explorer to Use Siebel

1. Siebel must be added as a trusted site in Internet Explorer Options.

2. Trusted Sites security setting must be set to Low.

3. ActiveX controls must be allowed to run in Internet Explorer. This is turned on by default when the
security setting is Low.

Note: On some systems the popup blocker must be set to allow pop-ups for the Siebel site. The
settings required for Internet Explorer may vary depending on the individual Siebel installation.


http://support.openspan.com/FileManagement/Download/dfcae8e5a01f41b1b9f37456d3f4da4f

Chapter 1: Using OpenSpan Studio with Siebel

Identifying Web Application Pages and Controls
Siebel Application Pages

The structure of the Siebel application uses multiple frames which house the active web pages. During
navigation of the application, the frames are hidden and then come into focus as needed by the
application. The same page may exist on multiple, different frames. When interrogating the application,
using the Create Global Web Page option will ensure that the pages are matched without the frames.
This way, no matter which frame currently shows the page, the page will be matched.

When you identify (via interrogation) a new web page, make sure to modify the Document URL match
rule and use a Query string that is unique to identify that form as follows:

Match Rules | windows | Web Controls

Targets katch Rules

Document Url Match Rule
Document Tite Match Bule

ame=top._sweclent._

< » Carntral Children M atch Rule W || Mew
Selected Target Selected Match Rule
2=z | A 2=z | A
2] 2 2= 2
El Design - ] Design -~
[Mame] [Mame] documentUrlM atchRule
E Misc E Misc
ActiveLinkColor Il 0. 0. 255 Control Siebel_Call_Centerl
B ackColor [] 206,213, 238 Fragment
Coakie SWEUAID=none: _sn=C Host siebel.openspan.com
Fath fcallcenter_enu/start. 1
Fort 2%
Cramain siebel. openspan.com E’ﬂ'er}'( swescinbar
Encoding utf-8 Culture [User Culture]
lgnoreCaze True
FareColor Il o000 Mode Contains
v Te&t swescibar
[Name] Query
The name of this component.




Chapter 1: Using OpenSpan Studio with Siebel

Siebel Application Controls - ElementID Match Rule

The Web adapter which is used for Siebel applications attempts to use the Element ID match rule, by
default, in matching targets as this is the most efficient target matching method. However, it may be
necessary to remove the Element ID match rule and use the Element Index and/or Element Inner Text
match rules under the following circumstances:

Dynamic Element IDs — for some Siebel controls, dynamic Element IDs are used by the
application. This means that the Element ID changes each time the control is created. For
example, dynamic Element IDs are used for controls in pop-up windows. Each time the window
is re-opened, the IDs for the controls change.

Active Siebel Development Environments — For environments where there are frequent
updates to the Siebel version, do not use the Element IDs because these change with each
Siebel rollout.

When Interrogating a Siebel target and the Element ID Match Rule is used, check to make sure the ID is
static by navigating away from the control and then navigating back to it. If the control is still matched,
the ID has not changed and the Element ID Match Rule can be used. However, if the Element ID Match
Rule shows that the control is no longer matched, change the match rules for the target. Use the
following steps to update match rules in these cases:

1. Set UseElementld to False in the properties for the control or select Disable Use ElementID for
this control as show below:

Match Rules | Windows | Web Controls
| i) UseElementld is enabled for this web control, so the list of targets below may not be complete.

Disable UseElementld for this control
Targets — =

E—

Delete the Element ID match rule.

Add the Element Index match rule.

Set the Use Element ID property to False.
Add the Element Inner Text match rule.

o Uk wnN

Set the Use Element ID property to False.
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Chapter 2: Sample Project — Data Transfer

This project shows how to automate Siebel through OpenSpan Studio to:
" Login
= Get data from a list

= |nitiate a process (make an appointment)

Automating the Login Process
The following automation sets up an automatic login to the Siebel training site used for this exercise.

1. Create a new solution called Siebel Test.
2. Add a Web Application Item (Web adapter). Name it Siebel.

3. Change the StartPage property to the login page for your Siebel system. For example,
http://siebel.openspan.com/callcenter enu/start.swe

4. Start Interrogation.

5. Interrogate the User Name and Password fields.

6. Interrogate the Login button.

@ﬂlehnlt«\lltﬂmﬂl - Windows Internet Explorer o ||
6:.}- | &ttt isiebel copenspan.comfcalicenter_enujstart.swe?SWECmd=Laging,_sn=nuuPymiihnzodennakhe ¥ | | #4 || X | L search £-
File Edt Wiew Favortes Took Help @ snanlt &'

w o [@Slehel Call Certer Iil - = v (i Page = (i Tooks v

Interrogation Form )

Drag caplure icon over conlrols
.
Siebel

[] Creste GlobalWeb Page

All rights reserved. This progr orol 9
pesevors:

M Remember my User ID and Password

+ Trusted sites F100% -

7. Stop Interrogation.

8. Save the solution.


http://siebel.openspan.com/callcenter_enu/start.swe
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9. Add a new automation. Name the automation Login

10. Complete the Login automation as shown below.

bl SWEUseMName = st SWEUserName = st SWEPassword = /-4 Login
Created Properties Properties PerformClick
Text: saamin Q Text siebel123 O

11. To automate the login, set the SWEUserName Text to the username you use to login (e.g.,
sadmin), and the SWEPassword Text to the password you use to login (e.g., Siebel123).

12. Save the solution.

13. Run the project. It should automatically login to the Siebel site.

Object Explorer
Target Factories (5[ ¥ - = -

= @ Web Application
28] Target Factories
E|1_jj Global Web Pages
=-[@] Parts_Model_List
ED Fiters_Accessory_MoDescription Pric
== tableSection11
-] dataCalll
----- ] matchCell_AccessoryMo
{7 matchCell_Availability
[T matchCell_Description
[T matchCell_Price
== tableSection?
...[T] dataCell2

[T dataCell3 l

10



Chapter 2: Sample Project — Data Transfer

Get Data from Siebel List

Build the following automation that obtains data from the first page after initial login.
1. Start Interrogation.
2. Loginto Siebel. ( User = sadmin; Password = siebel123)

3. With the “Create Global Web Page” Checked, Interrogate the “My Activities” List of the first
screen and rename the control Siebellistl to MyActivitiesList:

=

SEH | £ 43 F

Home:

WL Accounts pportunities || Sales Orders uotes ministration - Produ
H A nt Opportuniti Sales Ord Quot Administration - Product

Edlit

Interrogation Form

[irag capture icon over controls,
H OM E Welcome Back Siebel Administrator. Today is Thursday, @ ! | Diefault 3 |

October 27, 2005, —
Create Global Web Page

¥ i
My Activities =]
Hew Type Description Priority Activi

> Email - Cutbound Email Meeting Motific &)
Cther ikgh =
Cither ams Bronx b
Cther testing amd Gueens
Cther Testing AM3 Manhattan
Cther Testing AM 2 Staten Island -
Maotes Testing A 1 Brooklyn T

4. With the Siebel_Web_Call_Center_Home page selected within the Object Explorer, modify the
Document URL Match Rule by adding a Query element to ensure this page is matched uniquely:

Siebel_Web_Call_Center_ 33

@] Stop Interrogation
D = €D Sisbel

Match Rules | windows | Web Controls i ActiverFactory

11

e MicrosoftHTMLFactory
Tigets Match Rules = Siebel_Call_Center_Subtraction_wind
| | a @ Document Uil Match Rule = Contrall
— Document Title Match Rule = Control
= WebBrowser
j=GetViewLayoutEE]&SW’E 1= Siebel_Call_Center
Eﬂ Login
= SWEERtryForm
\‘ SWEPassword
(<] [T (2] |E0ntr0| Children katch Rule [v] [ Mew ] SWEUserName
= Siebel_web_Call_Center_Home
MyctivitiesList
Selected Target Selected Match Rule ot SiebelCammonFactory
Bl [
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a. Using the Targets pane, find a unique piece of text in the query section of the URL to
uniquely identify the page. (E.g. SWEView=Home Page View )

b. From the Selected Target pane, copy the complete URL string. This text is used to test

our Regex match rule settings.

Selected Tanget

@z
o

E Design
[Mame]

A
FA

E Misc
ActivelinkColor
BackColor
Cookie

Dramain

Encoding
ForeColor
LinkCalor

RightT oLeft
Title:

igitedLinkColor

Il 0.0, 255
[] 255, 255, 255
SWEUAID=none; _sn=wlLPmMECd2Dhvwg(

siebel openspan.com
utf-8

Il 0.0.0

Il 0.0, 255

Falze

Siebel Web Call Center Home

11 38%257c115
Bl 128.0.128

c. Make sure you have the Document Url Match Rule selected in the Match Rules group
box. From the Selected Match Rule groupbox expand the Query group by clicking on
the +. Click into the Query area and click on the more button to open the Match Rule

Editor dialog.
Selected Match Rule
=
El Design
[Mame] documentUrlM atchRule?
E Miszc
Control Siebel_Web_Call Center_Home
Fraarient
Host siebel. openspan.com
Fath fcallcenter_enu/start swe
Port 80
EOwey GJ|
CUlre [Oser Culture]
lgnoreCaze True
tode Simple
Text
Scheme hitp

12



Chapter 2: Sample Project — Data Transfer

d. Using the Match Rule Editor dialog, set and test the regex settings.
i. Test Input field: Paste the URL you copied in the step above.
ii. Text Field: SWEView=Home%20Page%20View%20
iii. Mode: Contains

NOTE: Notice that the Test is matched correctly. Now click the OK button the
Match Rule Editor to accept your changes.

Match Rule Editor [®]

tatch Rule
Text:

| SWEYiew=Home%20Page’20iew20 ]
Maode: Cuilbure:

|w v| |[User Culture] v| lgnore Caze

Test
Input: Matched

http:/ fziebel. openzpan. comdcallcenter_enudztart, swe YSWE Crd=G efviswLapout

LSWWEYiew=HomeX20Page X 20Miew 200w COESWEYI=L5WEWLC=0-1_5Siebel

ZebUniversal%2bhgent_ 37%257c1 1473962385257 :1152921636_0_19213_000
L

[ 1]8 ] l Cancel

5. Stop Interrogation and create a windows form as follows:

Design Form __ E|[z| Object Explorer
=] windows Form
0 orm
=@ Controls
btnGetD ata
_G b Dt
m | | A blDescription
A |bIPriarity
A bType
Type | | tatD escription
ttGetData
E=tPricrity
kT ype
Dezcription | |
Pricrity | |

6. Label the items as shown in the Object Explorer image above.

7. Create a new automation. Name it DataMMove.

13



Chapter 2: Sample Project — Data Transfer

8. This automation retrieves the information in the second, third and a fourth column for a given
row in the Siebel list and outputs the values to textboxes on the Windows form. To retrieve data
from these columns, the Column parameter on the SiebelList Siebel.GetCellValue method is set
to 2, 3, and 4 respectively as shown in the following automation image. Complete the DataMove
automation as follows:

3 DataMove xml X

A @000 & Q& we .
[st|btnGetData = [ MyActivitiesList P
Click Siebel GetCellValue
—_——0
rz-.w abltﬂtrm FS
Result o Froperties
et —»Q Text ]
[ IMyActivitiesList =
a0l txtGetData = Siebel GetCellValue
: | ————»0
- _Fr’m;:emes ol ?W abl ixtDescrtion =
2 Tex B &
Result [« IEPEILES
== 30 Text o
[ IMyActivitiesList )
Siebel GetCellValue
L?W abl txtPrionty =
Result Properties
Text Q

9. Save and run the project.

10. Once the login automation is complete and the Home page displays, enter a row number into
the Get Data text field on the Design Form. Press the Get Data button. An example of the active
Design Form is shown below:

Design Form

Get Data 3

Type Other
Dezcription amb
Priarity Brors

11. Stop the project.

14



Chapter 2: Sample Project — Data Transfer

Initiate a Process

The following steps create an automation which adds an appointment to the calendar shown on the first
page of the Siebel system.

Perform the following steps:

1. Create a new automation. Name it MakeAppointment.

2. With the “Create Global Web Page” Checked, start the Interrogator.
3. Loginto Siebel.
4

Interrogate the New button in the Calendar area. You should now have a “New” link element in
the Object Explorer under the same page as the “MyActivitiesList”.

My Calendar El = Siebel_‘web_Call_Center_Haome
byisctivitiesList
Date: Aug |+ 4 |+| 2005 |+ - [

[ Today || Weekly | | Monthty |

Thursday 8/4/2005 [New | | [«] [»

08:00 AM |ir1|:r description) |A

5. Click the New button to move to the Calendar Detail Tab.

6. Interrogate the Description Field and the Save This One Button.

Desu:riptiun:l I

Object Explarer

siehelTextBux1|E|% 'd J::-__ -

= &P Sishel
[ Target Factories
=& GlobalWeb Pages
=] Calzndar_Detai
wfy Save_This One
siebelTextBoxl
L#] Sichel Call_Center
@] Siebel Web Cal_Center_Home

15



Chapter 2: Sample Project — Data Transfer

7. Modify the Document URL Match Rule for the Calendar_Detail page to ensure that the page is
uniquely matched. Modify the query string of the Document Url Match Rule. (e.g.
SWEView=eCalendar%20Detail%20View):

Match Rule Editor =

bk atch Rule
Text:

| SWEView=eCalendary 20D etailz20View |
Mode: Culture:

|m V| |[L|ser Culture] v| Ighore Case

Test

Inpuit; | M atched |
http: /#ziebel openspan. comdzcallcenter_enudstart. swe ?SWE Cmd=G efyiewl ayout
ESWEView=elCalendar 200 etailz 2iewd S WwWEYI =25 WEWLC=0-1_Siebel%2bln
iverzal®Zbdgent_ 37E207c1147396230% 257 11529216360 19213 000_L

[ ak. l [ Cancel ]

8. Stop Interrogation.

9. Modify the Design Form to include a “Make Appointment” button and another text box.

Design Form |z| |E| F5__<|

| |

Type | |

Dezcription | |

Priority | |

' '
Appointrment

10. Name the Make Appointment button btnMakeAppointment.

11. Name the new text box txtMakeAppointment.

16



Chapter 2: Sample Project — Data Transfer

12. Complete the MakeAppointment automation as shown below:

-=|Windows Form1
[=& |btnMakeA ppointment

Click

¥

&b Siebel % € Siebel
A New [ IsiebelTextBax1
PerformClick WaitForCreate
= Result
True
Falsa

-=|Windows Form1

bl txtMakeAppointment
Properties
Text

13. Save and Run the solution.

14. Wait for the Login automation to run.

=

=

&) Siebel

{ isiebelTextBox1
Properties
Siebel. Text

2

&) Siebel
A Save_This_One
PerformClick

15. Enter a description into the text field next to the Make Appointment button on the design form.

16. Press the Make Appointment button. The application will navigate to the Calendar tab, enter

the appointment, and then return to the Home tab. See the following result; however

remember the entry will be for the current time of day:

My Calendar

Date: Jun |¥| 23

0&:00 AM

0%:00 AM

17. Stop the project.

| 2005 [+

Thursday 6/23/2005

=X

[New] 1 [3

Test

17

*

~

2
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Chapter 3: Navigation Controls

There are two different visual controls that OpenSpan identifies as a SiebelNavControl. The first
being the Navigation tabs and the other being a combobox with the white backing.

File Edit *“iew RNavigate ©Guery Toolz Help

=1 L Ak = = =

SE® | £ 43 @

Account:

| Home [EXXTTTEN Contacts || Opportunities || Sales Orders || Service | Quotes || Administration - Product

Accounts Home Accounts List  Charts Global Accounts Hierarchy List Global Accourts Administration Account Managfr
| |

Hew Hame Site Parent Main Phone # Status Account Type £

b Adddd Cui= Flmyilm e S0 ADS TOMAN LY HETN | =R P [

When adding navigational tabs, you will not be able to interrogate the individual tabs.

Address ‘ @ http: //siebel.openspan.com/callcenter_enu/start.swe?SWECmd=Login&SWEPL = 18SWETS=1212164319093 Interrogation Form

File Edit View Navigate Query Tools Help i Drag capture icon over controls.
) | Default

Bme | £ gz a ¥

L —— Create Global Web Page
o Prod

jome 2 0 onta Oppo tie es Orde I b Quo

You must interrogate the entire Navigation control (as shown above). Once the control is added it
appears as a SiebelNavControl in the object explorer:

= Siebel_Call_Centerl
S cicbel avControll

B Cantol3

Right-click on the SiebelNavControl and select the Add Nav ltem option from the context menu.

= 1#] Siebel Call_Certert
=R
Mavigate To

W
= siebel ! pnand all

My
w4 Mey  Add Dynamic Members In s Form: I
Add Mav Ikem . ) e
Dilete Dl ‘ : g capture icon over controls. .‘
| Default v |
Highlight Ctrl+H Create Global Web Page

The Add Navigation Items dialog displays. Click on the desired tab button in Siebel and then name it
appropriately in the Add Navigation Items window to create the navigation objects. During the
creation of the navigation items, checking the “Cancel Navigation” checkbox stops the Siebel
application from taking any action while allowing OpenSpan to capture the link. You must uncheck
the “Cancel Navigation” checkbox if you want Siebel to navigate to the desired link.

19



Chapter 3: Navigation Controls

A Siebel Call Center - Microsoft Internet Explorer

Fie Edt View Favorites Tools Help

Q- O ¥ @A G S search g Favoites 62) ::;"\; =L
Add N

Address [€) http: fsebel.openspa

_enujstart.swe?SWECmd=L

File Edit View Navigate Query Tools Help it bl i i
, navigation will not occur when an item is

clicked. Uncheck "Cancel Navigation” to allow

navigation to occur.

[¥] Cancel Navigation

QDY #ocounts | Contacts [ opportunites | Saes orders [ Servics [ uots | A
| Accounts
Contacts
Home
Opportunities

HOME

‘ Welcome Back Siebel Administrator. Today is Saturday, J|

My Activities
New Type Description Priority Activity
> Other Jkgh
Other ams Bronx
Other testing amé Queens
Other Testing AM2 Manhattan
Other Testing AM 2 Staten Island
Notes Testing Al 1 Brooklyn
Other cook

L=18SWETS=| (jick on navigation items within Siebel to capture them.
When a navigation items is captured, it will appear in
the list below. f the "Cancel Navigation" checkbox is

B

:

el

Drag capture icon over controls. ¢

Default b

Create Global Web Page

; e

Date: | Jun [v] 18 [+] 2005 [+] [Go]

Saturday 6/18/2005
08:00 AM

09:00 AM
10:00 AM
11:00 AM

12:00 PM

To interrogate a sub menu item, uncheck the Cancel Navigation checkbox to allow Siebel to
navigate to a menu items page. Recheck the Cancel Navigation checkbox and click each desired sub

menu item to add them to the list.

prere—| G - (e

Click on navigation items within Siebel to capture them.
When a navigation items is captured, it will appear in
the list below. If the "Cancel Navigation" checkbox is

checked, navigation will not occur when an item is
clicked. Uncheck "Cancel Navigation” to allow
navigation to occur.

W [@SiebelServio&

Cancel Mavigation

&% 45 @

Home
Service Service Request:
Service Requests Home Home

siebelNavitem1 Service Requests Home  Service Request List

Links . Acronym Finder E Dictionary.com & | Index of - . Rally Login ﬂ Weather & | Web Mail -In Office g | Web Mail - Out of Office

[

Sorvice

Service Request Charts

Service Requests - Help Desk

Agent Charts

When you close the Add Navigation Items dialog, each selected navigation object then appears

under the SiebelNavControl in the Object Explorer.

Aocounts

40F Contacts

Contrall

g Home

l.‘i' COpportunities

20
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Chapter 3: Navigation Controls

Sub menu items are added to the list just as menu items. They do not appear in a subordinate
format in the Object Explorer. Sub Menu items may be directly called within an automation.

= 1#] Siebel_Call_Centert

= siebelM avControl
23 Accounts
< Contacts
% Contraoll

Home

'ﬂ O pportunities
lﬂ Servi
5k

Exercise — Automating Navigation
Use the steps which follow to create a project which automatically navigates to the Contact List page.

Create Navigation Controls

1. Return to the Siebel Test solution you completed in the earlier exercise.

2. Start the Interrogation of the Siebel application. Login to the application to open the Home
page.

3. With the “Create Global Web Page” checked; Interrogate the Navigation bar near the top of the
window:

Interrogation Form

Drag capture icon over controls span‘cum,icallcenter_enu;’start‘swe?SWECmd:Login&SWEPL:1&_sn=\fan]5KVPZENHAwthXZSLpoDn?GiIkOhb.erV| | % | R

| | Default -

Create Global Weh Page E [

=

ﬁ o [@SlebelCallCenter

File Edit View MNavigate Query Tools Help

E‘; |__H £ J 2 ﬂ i @ Queries: Defaut |z| }‘3 p J ﬂ-ﬁ
Home:
TECH| Accounts || Contacts || Opportunities || Sales Orders || Service || Quotes || Administration - Product || Calendar l |

21



Chapter 3: Navigation Controls

4. Check the matching targets for the page (Siebel_Call_Center1) associated with the Navigation
bar:

Match Rules | windows | Web Controls

Targetz

9a% 3

Lirl

hitp: //siebel. openzpan. comdcallcenter_enudstart, swe ?SWE Crnd=LogingSh,
http: #fziebel openzpan. comdcallcenter_enudstart, swe?SWE Cd=G etCach
http: #fziebel openzpan. comdcallcenter_enudstart, swe?SWE MeedContext=|
hitp://zsiebel. openzpan. comcallcenter_enudstart. swe YSWEMeedContext=|
hitp://ziebel. openzpan. com/callcenter_enudstart. swe YSWEMeedContext=|
http: #/ziebel. openzpan. comdcallcenter_enudstart. swe?SWE MeedContest=|
http: #fziebel openzpan. comdcallcenter_enudstart, swe?SWE MeedContext=|

£ b

Note that multiple pages match the target. Make sure that you do NOT click on another URL
within the Targets window when attempting the next step.

5. Modify the Query portion of the Document URL Match Rule to uniquely match this page. The
full URL for the page is:

http://siebel.openspan.com/callcenter_enu/start.swe?SWENeedContext=false&SWECmd=GetC
achedFrame&SWEACNn=12033&SWEC=2&SWEFrame=top._sweclient._swescrnbar&SWEBID=-
1&SWETS=

The unique portion is “swescrnbar”. So we can modify the Mode property for the Rule to
indicate that the Text must contain the text string swescrnbar. Click on the Query property for
the Document URL Match Rule to open the editor.

6. Complete the Match Rule Editor as shown below:

Match Rule Editor X

bl atch Rule
Test:

swescrnbar
b ade; Culkure:

m w | | [Uzer Culture) v lgrore Casze

Teszt
[Fipuk; M atched
hitp: //ziebel. openzpan. comdcallcenter_enudstart swe"SWEM eedContest=Ffalzet

SWE Crnd=GetCachedFrametSWEACH=1767 355 WE C=345WEFrame=top._swe
client_swescrmbarkSWEBID=-185WET 5=

(] ] [ Cancel
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Chapter 3: Navigation Controls

10.

11.

Click OK to close the Editor and then click the Refresh matching button. Only the desired page

should appear in the Targets pane.

Highlight the SiebelNavControl object in the Object Explorer, right-click and select Add Nav

Item. The Add Navigation Items dialog displays.

Select the Cancel Navigation checkbox. Click on the Contacts link in Siebel and then rename the
object created in the Add Navigation Items dialog as Contacts.

File Edit “iew MNavigaste GQuery Toolz Help

=1 =

‘when a navigation items is captured, it will appear in
the ligt below. [f the "Cancel Mavigation" checkbox is
checked, navigation will not accur when an item is
clicked. Uncheck "Cancel Mavigation' to allaws
navigation to ocour.

H OIVI E Welcome Back Siebel inistratl
2005. Cancel Mavigation

Contacts

BE®| & 43 @ —
Home:
Home Contacts | Dpportunities m Click on navigation items within Siebel to capture them,

My Activities

Hew Type Description
> Ermail - Suthounc Email Meeting Mo
Cther jkah
Cther ams

Clear the Cancel Navigation checkbox. Navigate to the Contacts page by selecting the Contacts

link in the application.

Check the Cancel Navigation checkbox. Click on the Contacts List link and rename the added link

to Contacts List. Your Add Navigation Items dialog should look like the following:

’ x

Click an navigation items within Siebel to capture them.
YWhen a navigation items is captured, it will appear in
the lizt below. If the "Cancel Mavigation'' checkbox is
checked, navigation will not occur when an item iz
clicked. Uncheck "Cancel Mavigation' to allow
havigation to acour,

Cancel Mavigation

Contacts
Contacts List
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12. Close the Add Navigation Items dialog. The links appear in the Object Explorer under the
SiebelNavControl:

Object Explorer

siebelM avControll |{_E| v iz

= &P Sichel
= Target Factaries
s ActiveFactor
e MicrosoftHTMLFactory
e SiebelCommonF actory
=& Globalweb Pages
= [#] Calendar_Detail
A Save_This_One
=-{7 siebelTextBox
=77 Control
bt T estE o
=-[®] Siebel_Call_Center
|8 Login
= SW'EEntyForm
SwWEPazzwaord
SWwWE Ulzert ame
=-[#] Siebel Call Centert
= siebelM avControl

oF Contacts
<0k Contacts List
Contrall
= @ Siebel Web_Cal_Center_Home
[ MydctivitiesList
A MNew

13. Stop the Interrogator.
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Complete Automate Navigation Solution
The following steps create an automation that will automate navigating to the Contacts Lists page.

1. Modify the Design Form. Add a button near the top of the form. Name the button btnContacts
and set the Text property to Go To Contacts.

] Makedppointment.os MoveData,os F X |0biEEt Explorer
| btnContacts
o oy
o= Design Form E]@ = 5] Windows Forml

|y - {(zb] btncontacts
04— [ab) btnGethata

uj
EREETBE & btrtakesppointrent
A labell

Get Data A lahel?

| Methods for: btnContacts
=3 @ 4[]

]

Type

2. Create a new automation: NavContacts.

3. Connect the btnContacts Click event to the Contacts Lists Navigate method. The Complete
automation is shown below:

R MavContacts. xml x]

NEE- I IR .
-=|Windows Form1 * ;@‘Sieh&l 2
[#b|btnContacts ‘kContactsList

Click Siebel Navigate

Note: You do not have to first navigate to the Contacts page and then invoke the Contacts List link.
4. Save and run the project.

5. Once the Home page has loaded, click the Go to Contacts button on the Design form. The
Contact List will load.
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Chapter 4: Working with Pop-up Dialog Boxes

Siebel contains popup dialogs accessible from multivalue and SiebelList controls. The following exercise
demonstrates working with a popup dialog.

Exercise — Popup Dialog

This exercise pushes data from the Windows form used in the previous exercise to the Contacts page in
Siebel to create a new contact. Part of the process is assigning an account representative for the
contact. This is done by selecting the account representative in a popup dialog accessed from a multi-
value control.

1. Open the solution used in the previous exercise and save it as Siebel Test 3.
2. Open the Windows form and modify it as shown below:

oz

Caontacts

txtLastName
Type Last Mame
txtFirstMame l
- [
Dezcription First Marne
Pricirity Accounts |brtcoounts

IbxAccounts I
Create
A Make Contacts
ppointriemnt

btnCreateContacts J

Note: The names of the controls are as shown in the image above. Use the names of your account
representatives in the List box.

3. Save the solution.
4. Open the web adapter for the Siebel application and start the Interrogator.

5. Login and navigate to the Contact List page.
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Chapter 4: Working with Pop-up Dialog Boxes

6. With the Create Global Web Page checked, Interrogate the New button/link near the bottom of
the page. Also interrogate the Last Name, First Name, and Account controls. Name the controls
as you add them:

a. Last Name = SiebelTxtLastName
b. First Name = SiebelTxtFirstName

c. Account = SiebelMultiValueControl1Account

Note: All Siebel specific controls are identified in the Object Explorer with a prefix Siebel.
When interrogating a textbox for example, the Object Explorer shows three controls are added:
SiebelTextBox1-> Control1->txtTextBox1l. The only control what should be used within an
automation is the Siebel Component.

{= Siebel Call Center - Windows Internet Explorer,

P
g\- A |E http: fisiebel.openspan.comicallcenter_enufstart. swe?SWECmd=Login@SWEPL=185WETS=1221235648125 V‘ 42| X | | 2~

File Edit View Favorites Tools Help
& - ,o: > @snagt B &

M — "l -
R |@siebeICa\ICenter | ‘ v B o= v [hPage - 0 Todks -

Queries: * &)l Contacts | oo | #
GIEEN Opportunties | Sales Orders | Service | Quotes | Adminisiration - Product |
Contacts Home Contacts List  Consumers List Personal Contacts List Chart= Manager's Explorer Mty Team's Universe By Specialty Contact Administration
TR mm  coeme=  eoe®
Last Name First Name MrMs Account ‘Work Phone # Personal Addres: City State Postal Code Email Coif
> Administrator Siehel 13133 Mewr City Funin the sun sadmingisiebel com i
Brons Supervisor =1
Brooklyn Supervisor -]
Channel Partner Guest iz, (678) 527-5400 1105 University Ave Mew ¥ork MY 10452
Customer Guest Or (673) 527-5401
3hosh Siel Mr. (B78) 927-5450
Kewl Dude Mz, (B78) 527-5444
Kitm Mancy 1111 sadmin@siebel com
Manhattan Agert -
Manbattan Aszsign ¥
| 3
10f 10+ [*

*Last Name| Administrator Work # Account Site:
*Fistame Siebel | Main Fax #: Address: 13133 kel

Job Title: Sys Admin Mobile Phone #: City: Mesw City State: A

sadmin@sishel.com I Funin the sun I - I

[ ] 0 of 0
Sl [® € Internet H100% v

Mrills:

4
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Chapter 4: Working with Pop-up Dialog Boxes

7. Click on the popup button in the Account control to open the Accounts page. Interrogate the
Available list, Add and OK button/link. Rename the Siebellist to SiebelListAccount the other
control names are fine.

A Accounts - Microsoft Internet Explorer

File Edit Wiew Favoribes Tools  Hel ] » a
" - n
Address |:§| http:jjsiebel. openspan.comjcallcenter_enustart, swe?SWECmd=ShowPopupFrameseSWEDIC=18SWEL=/callcenter_enufstart . swev3FSWECmd%3dGetCachedFrames265WEC % ac V| Go
Links. éﬁ Customize Links éﬁ Fres Hotmail éﬁ Windows 85 Windows Marketplace @‘I Windows Media
(mmEm o TG
Available [1-100f 10+ Selected | 1-10t1
Account Location Account Class Type Main Ply Primary Account Site Account Class Star
> Paulson 2 Custamer Custamer (212 %) > Paulzon 2 Custamer Act
Julia Roberts 2 Custotmer Customer (1] FIL
Halle Berry 10 Customer Customer 718 -
\THR ko activate and use this control\ Customer Customer F1a
Pietce Brosnan BA Customer Customer F1a
Greg Kinnear 10 Customer Customer 718 |[== Remave Al |
Eva Mendes 18 Customer Customer 212
Kewin James qc Customer Customer 212
Drew Barrymore 2u Customer Customer 212 -
Cameton Disz 14 Customer Customer 212 3
‘ L‘j 4 »

8. Inthe Object Explorer, highlight the Accounts page. Note that multiple pages are matched in the
Targets pane. To correct this situation, modify the match Document URL Match Rule. The URL
for the page that needs to be matched is the one that does not contain the string “ShowPopup”
in the Query section. Your Match Rule Editor should look like the following:

Match Rule Editor X

b atch Rule
Text:

|Shu:uwF'|:|pu|:| |
b ode: Culbure:
|DDESNDt|:Dntair‘| v| |[L|ser Cuilbure) v| Ignore Caze

Test
[npat;

ak. ] [ Cancel

9. Click OK to save the Match Rule Editor entries and then click the Refresh Matching button. Only
one page should match:

http://siebel.openspan.com/callcenter_enu/start.swe?SWECmd=GetCachedFrame&SWEC=10&
SWEFrame=top._sweclient._swecontent._sweview._swetmp&SWESP=1
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Chapter 4: Working with Pop-up Dialog Boxes

10. For the Add button/link, change the match rule from Element ID to Element Inner Text Match
Rule. (e.g. Text = Add >). Make sure you set the “UseElementID” property to False after you
delete the ElementID Match Rule.

[COpenSpanstudio =

File Wiew  Debug  Tools

Help

e e i penmet e A = N T

|

Solution Manager

Diag caplure icon over cortraks

Default -

“d Create Global Web Fage

B %X 5] WidowsFomlsml @ Siebeluml x

Stop Interrogation

Match Rules | windows | Web Controls

Targets Match Fiules

@oa @
TagMName Test  Attached To

(2] Windaws Forml

{2 kccounts - Windows Internet Explorer

& Add> Add

Element Inner Text Match Rule <

4 b | Object Explorer 7 x
A Add_ [t=)ga v - %= -
= &P Siebel

& Target Factories
=3 Global Web Pages
= ] Accourts

| Anehar Hame bateh Rule

) ()

|T”E|&‘ Selected Match Rule

::J ; | | httpijsiche openspan.comicallenter_enuist | 4#|| % |
] acoount B starting with
Available | 1-100f 10+ Selected | 1-10f1
Account Location Account Cla Primary  Account Site
> Paulson 2 Customer £ > v Karen
Julla Roberts 2 Customer E‘
Halle Berry 1D Customer
Guvyreth Patirow 24 Customer
Fierce Brosnan  BA Customer
Greg Kinnear 1C Customer
Eva Mendes 18 Customer
Kevin James 4c Customer
Drew Barrymore 20 Customer _
Cameran Diaz 14 Customer ¥
‘ L .

Bl Desian

B Misc
Control
Tent

innerT extMatchRule1

Add_

> oA Add
A 0K
SiebelListaceount

[¥] Calendar_Detsil

My_Contacts

[8] Siebel_Call_Center

1#] Siebsl_Cal_Centerl

[9] Siebel Web_Call Center_Home

o

\Memnds for: A Add_ z
=kl @ 7| &

11. For the OK button/link, change the match rule from Element ID to Element Inner Text Match
Rule. (e.g. Text = OK). Make sure you set the “UseElementID” property to False after you delete
the ElementID Match Rule.

12. Stop the Interrogator.

13. Create a new automation: CreateContact. Complete the automation as shown below:

[:t)btnCreateContact
Click

Asynchronous link

[ ISiebellistAccount =
WaitForCreate
= Result -]
True
False

| iSiebelTxtlastName =
Properties
Siebel. Text Q

[ iSiebellistAccount 2
Siebel. CellPerformClick
row

A Newl £ {"|SiebelTxiFirstName *
PerformClick Properties
Siebel. Text )
[sbl txtFName = ol txtl Name =
Properties Properties
O Text O Text
= IbAccount 2
Properties
O Selectedindex 0——}
Index + 1= result
AAdd_ S
PerformClick
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£ [#] Accounts =

Detach

{1SiebelMultiValueControl1Account
Siebel ShowPopup
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Automation Notes:

The siebellListAccount.WaitForCreate method is required as the automation must ensure the
SiebelListAccount is created before calling the Siebel.CellPerformClick method.

The Numeric Expression is required in this automation as the Index of the Listbox starts at
the value of 0 and the Row values for the SiebellList2 start at 1.

The behavior of the Siebel Popup windows is to be moved off screen when closed not
destroyed. It is only destroyed by the action of bring the window back into focus. (For
example, calling the ShowPopUp method or clicking in Siebel.) To work around this
behavior we must use the “Detach” method which tells the OpenSpan Platform that the
screen has been destroyed. Now when Siebel creates a new one and brings it into focus we
can see the creation.

14. Save and run the project. Once the login page has passed, click the Go To Contacts button on
the Windows Form. When the contacts list displays, enter a name in the Last/First name fields
on the Windows Form and select an Account Manager name. Next, click the Create Contact
button. The Last Name and First Name fields should populate in Siebel and then the Accounts
page should open. Your manager should automatically be selected and the Accounts page
closes. The manager name will appear in the Account field.
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