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Case Study:

Sleep Solutions Home Medical
Troy, Michigan

20 users / 2 locations

Like many providers, Sleep Solutions Home Medical built their success through hard work and solid planning. 
Over time, patient intake increased, rental equipment needs expanded, and new therapy opportunities helped 

additional growth.

and denials, and sales opportunities in the regional HME market were being missed.

 

38% revenue growth

38% decrease in denials

order and claims volume 

Better visibility into 

account status

Improved ability to  
identify and manage 
referrer accounts

Company Snapshot Business Challenges Business Results Brightree Solutions

20 users

3,500 patients

Troy & Saginaw, MI

sleep apnea, oxygen, 
respiratory, extended care, 
mobility, and bariatric

Previous system

The Brightree Billing & 
Business Management 
Platform

Electronic Fax

Obsolete system  
hindering growth

Tracking and billing  

rental equipment

Sleep Solutions Stays Competitive With  
Streamlined Systems



case notes, access order and rental histories, and make important decisions — all while visiting with patients. 
Securely stored in the Brightree system, reps access this 

“I signed into Brightree on my laptop, read the case notes, and told 

diverse product lines. Sleep Solutions reported a 38% increase in 

that year.

A New System Creates the Competitive Edge

Solutions also uses Brightree to enhance  
their customer experience. The streamlined system allowed Sleep Solutions’ marketing manager to extract  
current contact lists at any time which created another dynamic partnership between the sales, marketing, and 
clinical teams. 

are recorded so they can watch them online at any time which makes time management a breeze.

Finding Growth Opportunities in a  

Challenging Market

      The Brightree  

and serves as our  
go-to place… The  
team likes it and  

Owner / Sleep Solutions Home Medical

Since implementing Brightree, Sleep Solutions has seen a 38% decrease in overall denials, with an astounding 

1.888.598.7797


