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CHAPTER 1 GETTING STARTED

In this Chapter

Welcome to the Getting Started chapter for the Orchestrate MDinsight 7.0 User Guide. This chapter is organized into
the following topics:

IN thiS CRAPTET .o
INTFOAUCTION ..t

Purpose of this Guide ...................

What is MDinsight? ..........cccccceeens
Browser Compatibility ..............ccocevvvnnnnns
LOGOING N e
Resetting YOoUr PasSSWOrd .......ccoooiiiiiiiiiiiiiieeiiieee e
Navigation and Feature BaSiCS ......cccccveieeeiiiiiiiieeiiiiiee e
DashbOard ..........oooiiiii e
Home 1con and BacCK AITOW ..........cccveiiiieiiiieiieee e
NaVIgatioN MENU ....coiiiiiiiiiii e ee s
Training Documents .
PHINTING oo
File Management .........coooiuiiiiiieiiiiii ettt
Exporting (Saving and Printing) .........cooooieiieiiiiiieeeeeee e
QUEBUING -ttt ettt ettt e e et e e e et e e e e ent e e e e e anneeas
VIEWING DAtA ....ccooiiiie e
LOQQING OUL ettt e e

Introduction

Purpose of this Guide

This purpose of this document is to provide you, an MDinsight user, with instructions and reference material to allow
you to generate actionable reports, track progress toward care improvement, and enter data efficiently. This document
contains a detailed look at the functionality, along with illustrations and step-by-step instructions for performing major
tasks.

What is MDinsight?

SPH Analytics’ MDinsight uses guided analytics to generate complete and accurate Patient Care Summaries using
EMR, claims, and other sourced data for patient engagement and population health outcomes. The data is collected
from multiple sources, such as payers, hospitals, and physician practices.

Analysis of patient needs optimizes access to care resources for increased quality, safety, cost control, and
operational efficiency, protecting revenue streams in Accountable Care Organizations (ACOs). Evidence-based care
protocols based on the most current published professional society guidelines go beyond the minimal care required for
mandated reporting.

Within MDinsight, you can easily print and export data. With the appropriate role permissions, you can also share files
with SPHA.

MDinsight 7.0 September 2016
User Guide v1.0 1-1
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MDinsight performs the following functions:
m  Aggregates comprehensive clinical and claims data from labs, practice management, EMR, and registry systems,
as well as transcribed notes

m  Analyzes collected data to identify patient care opportunities based on industry clinical guidelines for wellness
screenings and chronic conditions

Reports on quality performance at the patient, physician, practice, and program level
Displays actionable information at the point of care
Facilitates population-based management of chronic conditions and wellness screenings

Supports clinical integration through data-sharing across care settings, including primary care and specialist prac-
tices

®  Automates patient outreach through customizable outreach letters

MDinsight generates population-based reports identifying patients in need of a test or procedure, or who have had a
test with an outcome that is outside the recommended range. The reports also show which patients are in need of a
preventive screening, such as a colonoscopy or mammogram.

MDinsight improves timeliness of care, provides clinicians with care opportunities derived from evidence-based
standards, and monitors patient outcomes so that care processes can be continually improved.

Browser Compatibility

MDinsight is designed for and tested to perform with the most popular browsers. We recommend you use the current
version of your preferred browser to make sure MDinsight functions as intended, and so that you have the latest
security updates. For best results, use the current versions of:

®  Google Chrome (Windows, Apple, Linux)

®  Microsoft Explorer (Windows)

®  Mozilla Firefox (Windows, Apple, Linux)

September 2016 MDinsight 7.0
1-2 User Guide v1.0
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Logging In

Because MDinsight is accessed with your web browser, you do not need to download anything to use MDinsight. You
simply need a username and password, and the address of the Login page. If you have not already done so, contact
your Local User Administrator (LUA) for a Symphony ID (username) and password.

V¥ Tologin

1. If you have never logged in before, contact your Local User Administrator to set you up as a new user in MDinsight.
You will then be sent an email with your Symphony ID and a link to set up a password. This link expires 24 hours
from the time it was sent.

2. Click the link in the email to answer a set of security questions. All questions must be answered before you can
click the Submit button. The Password Reset page then displays.

3. Enter and confirm your unique password. The Login page displays. (Save this URL to your favorites list for easy
access.)

4. Upon initial login, you will be presented with a Terms of Use statement. You must accept these terms and click Sub-
mit to gain access to MDinsight. The landing page then displays.

5. Click Enter on the MDinsight panel. The MDinsight Dashboard displays.

Once you have logged in for the first time, you can return to the Login page and sign in with your Symphony ID and
password.

- @SPH

analytics

Sign In with your Symphony (0

R

MDinsight 7.0 September 2016
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Getting Started | Resetting Your Password

Resetting Your Password

MDI passwords expire after 90 days. Fifteen days prior to the expiration date, you will begin receiving messages
prompting you to change your password. You can also reset your password if you forget it.

V¥V To reset your password

1. Click Forgot your Password? at the bottom of the Login page.

2. Enter your Symphony ID and password. You will be emailed a validation code.

& This code is only valid for five minutes after being generated.

N

" asPH

Forget Your Pazoword?
Enter your username and email

TN

R AT

h A

September 2016 MDinsight 7.0
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Enter the validation code from the email.

Click Submit. The security questions page displays.

Answer the security questions you chose upon initial login.

Click Submit. The Password Setup page displays.
Enter and confirm your new password.

Click Submit.

Getting Started | Resetting Your Password

MDinsight 7.0
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Getting Started | Navigation and Feature Basics

Navigation and Feature Basics

When you first enter MDinsight, you will see a Dashboard page by default, with a Navigation menu to the left, a Home
icon and back arrow icon in the top left corner, a Log Out icon in the top right corner, and more options in the bottom
right corner.

An example is shown below.

& MDI DASHBODARD
-
() MAYHGATION

Toduy Tomoorow 3 Days Oust
GRRNE EIMNTE AN

= = Bk Q00

Slapn 0t T Duys Ount
GLIB0IE  SRUAIELE

Wt o e ! O Low Ptk Fusey
S m— . 2

P (] na ] g s Patoent
- »

66%

g% . e : . . L .

T 3
[~ M————

lachemic Voscule Dinease o9

L
== . 0008 0 68
= 5
4% 13034 | 657 -

Dashboard

The default page displayed when you enter MDinsight is your Dashboard. The Dashboard presents summary graphs
and statistics for your practice. It provides visual insights into the practice population without requiring you to filter
through lists and reports. From the Dashboard, you can assess where action is needed, and drill down to more
detailed information by clicking designated sections.

® For more information, see Chapter 2, Dashboard.

September 2016 MDinsight 7.0
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Getting Started | Navigation and Feature Basics

Home Icon and Back Arrow

A MDI
4o

m Click the Home icon at the top left of the page to return to the landing page, where you can select another product.
m Click the back arrow icon at the top left of the page to return to the previous page within MDinsight.

Navigation Menu

() NAVIGATION

GOALS & CARE OPP3
PATIENTS
WORKFLOW

ADMINISTRATION

The Navigation menu, on the left side of every page, contains links to the main functions you can perform with
MDinsight. You can collapse (hide) the Navigation menu by clicking the word Navigation, or the arrow. Click the
compass icon to expand the Navigation menu.

Training Documents

Access training documents by clicking Training Documents at the bottom left of any page, next to the copyright
information.

U/

MDinsight 7.0 September 2016
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Printing

You can generate a screen capture of any MDinsight page as a PDF (Portable Document Format) file by clicking the
Print icon in the bottom right corner of the page.

Once you have generated a PDF, you can rotate the image, save it to your computer, or print it.
V¥ To generate a PDF for printing

m  Click the Print icon at the bottom right of the page. The PDF is generated and the ExportPDF page opens to dis-
play it.

The option to print a physical copy of the PDF from the ExportPDF page may differ in appearance depending on your
browser and plugins.

File Management

If you have been assigned a role that permits it, you can securely send and receive files to and from SPHA. If you need
to exchange files, contact your Client Services representative to establish a workflow.

V¥ To manage files

1. Click the file folder icon at the bottom right of the page. The File Management | Sent dialog box displays your sent
files. (Your Client Services representative can help establish the workflow.)

File Management | Sent

BATE BENT

From here, you can select a sent file to export or print, or you can click Received Files to export, print, or download
a file or files you have received.

To send a new file, click Send New File.
Read the legal disclaimer and click Agree to continue.

Click Choose Files to browse on your computer to the file you wish to send.

P WD

Click Add File(s). The file you chose is listed under “List of files to upload.”
5. Click Upload.

September 2016 MDinsight 7.0
1-8 User Guide v1.0



Getting Started | Navigation and Feature Basics

Exporting (Saving and Printing)

You can export data from MDinsight to Microsoft PowerPoint, Word, or Excel/CSV files, which can then be saved to
your computer or printed. Options for exporting/printing depend on the page you are viewing: graphics will be exported
to Word or PowerPoint, but grids/lists can be exported to Word, PowerPoint, Excel, or CSV.

V¥V To export
1. Click the Export icon at the bottom right of the page.

2. Click either Export to Word, Export to PPT, Export To CSV, or Export To Excel. Note: The Export to CSV and
Export to Excel options are only available for lists/grids.
A screen capture of the current page is downloaded and converted in your browser to the chosen file format. You
can save or print this file.

Ll 03-12-2014
Expeart to Word

E!l.|.'4’.lll. o PRT 03-12-2014

Expart To G2V

Expart To Dol

Queuing

The Queue option allows you to take several screen captures in a row, creating a queue of images suitable for a slide
deck or presentation. (To export these screen captures, click the Export icon as described in “Exporting,” above.)

V¥ To queue screen capture images
1. While on the page you wish to capture, click the Queue icon, and then click Add to Queue.

2. Repeat as needed until you have visited every page you want to capture. The number of screen captures in the
gueue is displayed in parentheses. You can now export the queued images.

V¥ To clear the queue

m  Click the Queue icon, and then click Clear Queue to clear the queue.

MDinsight 7.0 September 2016
User Guide v1.0 1-9
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Viewing Data

At the bottom of the page, the Symphony View and Grid View icons display on a white tab. Many sections of MDinsight
allow you to switch between viewing the information as a graph and viewing it as a list of patients displayed in a grid.

m Click the Symphony View icon to view the graphical representation of data on the page.

m  Click the Grid View icon (which looks like a spreadsheet) to view the list of patients whose data makes up the
graphical representation (when available). From the grid view, for example, you can use the check box column to
select patients and take such actions on them as sending them an outreach letter or viewing and printing the
Patient Care Summary.

Symphony (graphic) view

Grid view

By

Logging Out

Logging out ends your MDinsight session. For security purposes, it is highly recommended that you always click the
Logout icon to end your session, rather than closing the browser tab.

V¥ To log out
m Click the Logout icon at the top right of the page.

September 2016 MDinsight 7.0
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CHAPTER 2 DASHBOARD

In this Chapter

Welcome to the Dashboard chapter for the Orchestrate MDinsight 7.0 User Guide. This chapter is organized into the

following topics:

IN thiS CRAPLET .o
Introduction ..........cccveviiiiiiiinnne

Accessing the Dashboard
Dashboard WIdgets ......cooouiiiioiiiiieee e
Care Opportunity Summary Widget
Appointments Widget .........ccccocivvieeiiinnnnn.
Performance Target Tracker Widget
Practice Population Overview Widget
Risk Assessment — Comorbidity Map widget ..........ccccooviiieeiiiinnenn. 2-6
Reassignments Widget .......c..ooooiiiiiireeiier e 2-7

Your organization may not use all the MDinsight features and options described in this document.

Organizations may deploy customized versions of MDinsight based on business needs and program

objectives.

Introduction

The Dashboard presents summary graphs and statistics at a glance when you first sign in to MDinsight. It is intended
to provide visual insights into the practice population without requiring you to filter through lists and reports.

From the Dashboard, you can assess where action is needed, and drill down to more detailed information by clicking

designated sections of the various available widgets.

MDinsight 7.0
User Guide v1.0
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Dashboard | Accessing the Dashboard

Accessing the Dashboard

The Dashboard displays by default when you sign in to MDinsight. To access the Dashboard from another page, use

the Navigation menu to the left.
V¥ To access the Dashboard

®  On the Navigation menu, click Dashboard. The dashboard displays.

@& MDI DASHBOARD
P

@ NAVIGATION &

DASHBOARD

GOALS & CARE OPPS >

PATIENTS -
WORKFLOW > Chrd

ADMINISTRATION >

ﬂ MDI DASHBOARD
-
&) KAVIEATION

PaTiENIE
W | [ ——

ADRISET T RATION

13034 | 557

_— Temariem

F———

— a

== ,

——1 u

— -

— -

— ;

= : E
— ;

1

—

66%

g% COMRC AL, B 21T
e Vit e I

4% e o =—

u Today
- ALELI0NE

3 Dwys Qe

WINEE  LTANE

& Dwys Out
22018

T By Oun
Lol el
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Dashboard Widgets

The Dashboard contains the following widgets:

Care Opportunity Summary Widget

Patient Totals 125.32 m -

1294
| 2056
| 4023

Asthma -
Breast Cancer Screening |

Cervical Cancer Screening

|- 2549
12922

Preventatrve Services (Child & Adslescent] |

Chronic Heart Failure -| - _ |- 167

Chronic Kidney Disaase | - _ 123

Chronic Obstructive Pulmaonary Disease | _ I 374

Colorectal Cancer Screening _ | 4250
Diabetes (Child & Adolescent) | | ] |8
Hypertension (Child & Adolescent) - _ ]

Immunizations (Child) -| - | 262

Ischemsz Vascular Disease | - _ I 1135

Obesity (Child & Adolescent] | I | 248

Tobacoo Usage & Exposure |

The Care Opportunity Summary widget analyzes and displays gaps in care (according to evidence-based guidelines)
at the population level. It provides a visualization of care status by disease state. Click anywhere in the widget to view
the full Care Opportunity page.

Each clinical suite is represented as a horizontal bar graph. By default, all suites are displayed. Gray, red, yellow, and
green care opportunity statuses are graphed on the same bar.

Gray Incomplete or data too old
Red Outcome out of range
Yellow Due within 60 days

Green Complete, meets criteria

Gray and red are graphed to the left of the “zero line.” Green and yellow are graphed to the right of this line. The
patient denominator for each clinical suite is displayed to the right of the bar graph.

Hover over a color section in a suite bar to view the percentage of Incomplete, Out of Range, Upcoming, and Complete
statuses.

® For more information, see Chapter 3, Goals and Care Opportunities.

MDinsight 7.0 September 2016
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Appointments Widget

Teday Temerssw 3 Daya D
DUTAINE DTG DRATNNR

000

SOupsOwt 7 DwysiOui
SN BRRNE

18 o o

The Appointments widget displays appointments for low-risk (green) and high-risk (red) patients for Today, Tomorrow,
3 Days Out, 5 Days Out, and 7 Days Out. The total number of patients is shown in black text inside each circle graph,
with the number of high-risk patients shown above the total number, in red. (High-risk patients fall into three or more
chronic suites.)

Click a date category to view the Appointments page, filtered to the date you clicked.

@® For more information, see Chapter 3, Goals and Care Opportunities, “View Appointments” on page 3-9, and
Chapter 5, Workflow, “Appointments” on page 5-2.

Performance Target Tracker Widget

Performance Target Tracker

Hypertension

6 6 % :‘; ":ﬂ blood pressure

Diabetes

Optimal ClaDetes care

9 % Not Met

Ischemic Vascular Disease

optimal vascular care

4% Not Met

The Performance Target Tracker widget contains a table summary of the top three most watched/followed clinical
measures, and the current target level achieved. For example, three top measures might be Optimal Blood Pressure,
Optimal Diabetes Care, and Optimal Vascular Care.

The Performance column displays your practice’s measure percentage achievement, the numerator for that measure,
and the denominator for that measure.

September 2016 MDinsight 7.0
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When populated, the Target column displays the target levels for the measure. These are taken directly from the target
levels configured on the goal progress for those measures. The Target column also has a “Not Met” category for each
measure.

If the group is not meeting goal (i.e., “Not Met”), the percentage in the Performance column is colored red. If the
practice is meeting level 1 or above, the percentage is colored green.

Click the percentage to view the Goal Progress report, filtered to that suite and measure.

@® For more information, see Chapter 3, Goals and Care Opportunities, “Goal Progress” on page 3-10.

Practice Population Overview Widget

Practice Population Overview

ia

2432

5200

[ commerciaL paven 2196
COMMERCIAL PAYER 2197
[ commerciaL paven 2198

B oo oaven 9s1n

ACTIVE ONHOLD
13034 | | 557

patients Datle

The Practice Population Overview widget provides summary statistics on the population.

m  Active Patients: Count of patients on active patient list (with no filters applied)

® On Hold Patients: Count of patients On Hold (with no filters applied)

® Population Mix: Pie chart showing a breakdown of population by membership

The pie chart only includes active patients (patients who are On Hold or Archived are not included).

Note: At this time, you cannot click on the pie chart to view specific population information. You will need to filter when
in the Active Patients list.

Click Active or On Hold to view the following pages:

m Active Patients: Patient list (no filters applied)
® On Hold Patients: On Hold list (no filters applied)

@® For more information, see Chapter 4, Patients.
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Risk Assessment — Comorbidity Map widget
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The Risk Assessment - Comorbidity Map widget is a heat map that displays population risk. Its purpose is to identify
and drive care to high-risk/high-cost patients. It plots each patient in the population on a matrix of disease burden
(number of chronic suites) versus Care Opportunities (how controlled the disease(s) are). The highest-risk patients are
those with the most chronic conditions, and most care opportunities. The bottom row consists of patients in one
chronic suite, the second row up consists of patients in two chronic suites, and so on. The area farthest to the right on
the bottom row consists of the greatest number of opportunities for care. Click anywhere in the widget to view the full
Comorbidity Map page.

® For more information, see Chapter 3, Goals and Care Opportunities, “Comorbidity Map” on page 3-23.
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Reassignments Widget

Reassignments

26

PENDING
RESPONSE FROM
OTHERS

The Reassignments widget displays incoming and outgoing patient assignment requests. Reassignment is the
workflow process in which patients are requested, approved (or denied), and moved from one organization to another
within a program. Reassignment utilizes the Master Patient Index to link patients across organizations.

To view further breakdown of reassignment categories, do one of the following according to your need:

Click Incoming — Pending Your Response to view the Patient Pending-In list, the number of incoming requests in
the queue. These requests are waiting to be approved or denied by your clinic. If a non-member patient is not
approved or denied after 14 days, the non-member patient will receive an automatic approval and be reassigned to
the requesting clinic. If the patient is a member, sponsor will respond accordingly. Requests for members never
expire.

Click Outgoing — Pending Response from Others to view the Patient Pending-Out list, the number of outgoing
requests in the queue. This is the list of patients being requested by your clinic for reassignment. If the clinic does
not respond in 14 days, the non-member patient will receive an automatic approval and will display in your active
patient list. If the patient is a member, sponsor will respond accordingly. Requests for members never expire.
Click Removed to view the Patient Completed list, showing the patients removed from the Active Patient list who
are now on the Patient Completed List (no longer active in your clinic).

Click Added to view newly reassigned patients on the Patient Added list. This is a quick view of the list of patients
that have been approved by another clinic or sponsor for reassignment and are now added to your active patient
list.

Click Denied to view the Patient Completed list, including patient requests that were denied. This is a quick view of
the patients that were denied for reassignment either by a clinic or a sponsor.

@® For more information on reassignment, see Chapter 4, Patients, “Reassignment” on page 4-25.
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CHAPTER 3 GOALS AND CARE
OPPORTUNITIES

In this Chapter

Welcome to the goals and care opportunities chapter of the Orchestrate MDinsight 7.0 User Guide. This chapter is

organized into the following topics:

IN ThiS CRAPLET ..eeiiiiieeii e
Accessing Goal and Care Opportunity Features
From the Navigation Menu ......
From the Dashboard ...............
Care OPPOITUNITIES ..ot
Care Opportunity Main Page ........cccccuvviiiiieiiiiiieeeeeee e
Using Filters To Generate Care Opportunities
Suites and MEASUIES .........eevueeeiiiiieeiiie e
Taking Action on Care Opportunities
Patient Care SUMmMary (PCS) .....c.uoiieiiiiiieee e
OULTEACKH LEMET ..eeiiiiiiiiiiiie et
View Appointments
GOAl PrOQreSS .oviiiiiiiiiiiiiie ittt
Goal Progress Main Page ........cccvieiieiiiieeiiieeiieie e
SUILES aNA MEASUIES ...ttt
Graph VIEW ...ooiiiiiii e
Grid VIEW ..oooeiiiiiiiieeeiiee e
SNOW Trend ...
Clinician CoOMPAIISON ..icceieiiii i e e e e e e
Clinician Comparison Main Page ..........ccceeiiviiiniieiiiieeiiee e
Creating Suites And Measures Clinician Comparisons ..................... 3-21
ComoOorbidity MaAp ...ooooiiiiiiiic e 3-23
Comorbidity Map Main Page .......c.ccceiieiiiiiiiiee e 3-23
Using The Comorbidity Map .......ccccviviiiiiiiiiiicceeeeeeeeececeee e 3-26

Your organization may not use all the MDinsight features and options described in this document.

Organizations may deploy customized versions of MDinsight based on business needs and program

objectives.

MDinsight 7.0
User Guide v1.0
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Accessing Goal and Care Opportunity Features

From the Navigation Menu

V¥ To access Goals and Care Opportunities
1. On the Navigation menu, click to expand the Goals & Care Opps submenu.

2. Click a goal or care opportunity feature.

@ NAVIGATION &

GOALS & CARE OPPS -~

CARE OPPORTUNITIES

GOAL PROGRESS

CLINICIAN COMPARISON

COMORBIDITY MAP

PATIENTS >

WORKFLOW >

ADMINISTRATION >

From the Dashboard

You can access the following care opportunities from the Dashboard:

m  Care Opportunities
m  Goal Progress (by clicking the Performance Target Tracking widget)

m  Comorbidity Map

September 2016 MDinsight 7.0
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Care Opportunities

Care Opportunity reports are used to manage and improve performance in quality programs and facilitate population-

level campaigns for specific quality measures.

Care Opportunity Main Page

The Care Opportunity report on the Care Opportunity main page analyzes and displays gaps in care (according to
evidence-based guidelines) at the population level. It provides a visualization of care status by disease state and by

individual quality measure.
V¥ To access Care Opportunities

®  On the Navigation menu, click Goals & Care Opps > Care Opportunities.

#& WDl CARE OPPORTUNITY

v () e i i
(2 RavgATION ® o o ™ e o [ = ;
Axifumia B i a E‘
; al Lain v I
i war] Fadne -
I
TABLE 1. Care opportunity main page (Sheet 1 of 3)
Legend
Number Description
1 The Filters button helps select data from the group data set for care opportunities.
Filters | Group
Clinician
Suine
Measure
Measure
Siaius
Population

MDinsight 7.0
User Guide v1.0
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TABLE 1. Care opportunity main page (Sheet 2 of 3)

Legend
Number Description
2 Suites. Click the suite name to display individual measures.
Asthma
Asthma Assessment Wi
Intlurnze Vacsinaman - WD 4404
Long Term Contiol Medwaiten
Peak Flos L 1Y
Prrumacnscal Vassiratian _ 13IT/4405
$hori-Acing Beta Agarmsl _ 16884405
Spuromeary & Pulmonssy Funenan Tean [ ] 1566/4336
Tobaccn Cessation Cownselng - §57317
3 Horizontal data bar graphs. Main bars summarize the data from the group of measures for each suite.
« Hover to display a statistical breakdown of group data.
Asthma I —
plete; &9
Gray: Incomplete or data too old
Red: Outcome out of range (red also includes status “Care provided after required time window status”)
Yellow: Due within 60 days
Green: Complete, meets criteria
« Click a color selection to display a grid view of patients who represent that data.
B | - UASTHAME | - FIRSTHAME HORNE NUMBER | CLRSCIAN AT DATE STAFUE | DATA SOURCE | MEXT)
B r b 12 5745 BADD, JSEPH FLP B o
ks
Refe re{;ced Data
FUNCTION TEST t
Total number of patients included in the suite.
Total patients Below Goal. Click the gray or red fields to display Incomplete or Out of range patients, or click the
Below Goal background to display both.
If a patient has multiple measures out of range, they are grouped in the grid view.
o 1 STV IATE | SO VST
i ! ! x
! i 4 I
" »® " "
x
»
»*
September 2016 MDinsight 7.0

3-4

User Guide v1.0



Goals and Care Opportunities | Care Opportunities

TABLE 1. Care opportunity main page (Sheet 3 of 3)

Legend
Number Description
6 Patient counts by category. Click the yellow field to display all Upcoming or the green field for all Completed.

Bl | Gl aRss | siE] VRIT DATE | e VR e

Using Filters To Generate Care Opportunities

Use filters to drill down to care opportunity information on a subset of the patient population. Filters work with the grid
views.

V¥ To use filters for care opportunities

1. On the Care Opportunity page, click Filters.

2. Select applicable filter criteria in the Filters dialog box. The Care Opportunity page displays the filter selections.

CARE OPPORTUNITY
IS D TS CTTEDET) OO OEEEEE o e

Diahetes

H]

P Bady Maz Index e

3. Click the data bar or switch to grid view by clicking the Grid View icon (which looks like a . _
spreadsheet) at the bottom right of the page. I @ ‘

This example displays a list of patients who may be eligible for body mass index measure-
ments in support of the diabetes suite.

= LAST RAME | < FIRSTRAME |TH | PHONE MUSEER BN [BATE OF SEMACE | REBLT | & MEXT WEST DATE | MEXT VESIT WITH | ELMGSELE FOR P
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Suites and Measures

Suites contain measures that can also be used to understand care opportunities in more detail.

V¥ To explore measures

1. On the Care Opportunity page, click a suite's name to expand the suite measures.

Hover over the colored sections of a data bar to display group percentages for the measure:

Gray Incomplete or data too old

Red

Outcome out of range

Yellow Due within 60 days

Green Complete, meets criteria

2. Click a colored segment of a data bar to display a grid view of the patients representing that range of values.

4wisnts it HBAIC > T (Age < 65)
Antthrombotic Agent Use it IVD
Attention to Nephropathy rt Albumanuna
Blood Pressure < 140/90

Blood Pressure Exams

Body Mass Index

Body Mass Index < 30

Diabetic Foot Exam

Dilated Retinal

HbATC < 8 =

311520
T86/984
146/168
4890/6995
4951/6995
2260/6995
T26/6993

527/6983

TABLE 2. Example details

Suite

Example Data Bar Information (hover to
Measure display)

Right-hand Column Information

Diabetes

Body Mass Index 76% of overall population completed (green);
patients are in compliance with the parameters
of the measure

* Numerator: Total number of patients
(green and yellow) that meet the
measure (e.g., 5,334)

» Denominator: Total number of patients in
the suite (e.g., 6,992)

September 2016
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Blood Pressure < 140030
Blood Pressure Exans
Body Mass Index

Body Mass Index <30
Diabetic Foot Exgm
Dilated Retinal Exgm
HbAICE &

HbATC§ 9

HbATC Exafns

Intluenza Vaccination
LDL = 00

LDL Exgm

MNT or DSME it HBATC | 9
Optimal Diabetes Chre
Preumococeal Vaccimation
Statin [§se

Tobacco Fjee

Ongoing, connected quality measures are indicated
with symbols in the measures list where applicable.
For example, in the Diabetes suite, Blood Pressure
<140/90, HbA1C < 8, LDL < 100, and Tobacco Free
(unshaded circles) roll up to Optimal Diabetes Care
(shaded circle).

Goals and Care Opportunities | Care Opportunities

Antrthrombotic Agent Use it VT
Blood Pressure < 7140/90)

Blood Pressure Examy

Body Mass Inde:

eGFR Calculationg

Hemoglobin = 103

Hemoglobin Tes

Intluenza Vaccination

LDL <708

Lipad Protilg

Nephralogist Visit or Reterral it @GFR « 30
Optimal CKD Carg

Opumal CKD Pharmac
Pneumococcal Vaccination - PCV13
Pneumococcal Vaccination - PPSV23
Serum Calcium Exam)

Serum Phosphorous Exam)

Serum PTH Exam

ACEI/ARE Use it Albuman .,rlal

Statin - Geneng

Orange squares are used in the same way and are
found in clinical suites that have two “optimal” mea-

sures.

Click a colored segment of a data bar to display a grid view of patients that fall in that measure's criteria, with
detailed information on their success, scheduled visits, etc.

4] B cusscn Lo B e
. = LAST RAME | + FIRST HAME | KUBIRER SLITE DATE OF STACT | RESLT DATA SDURCT | MEXT VISITDATE | MEXT WiSIT WiTH
ABSOTT MOLLY [B5-4453 SANDEF; ALIMIE GROUF B33 DIASETES | SODY MASS INDEX SEE ' CALCULATED
ADNDY TUSTHE -TEE GROIT, TALAKA GROUP U533 DUABITTS | BODY WIASS IMDEN ne W TuR 8E-15-31E GROFT_ SWARMA
B THUG .I'?-."E‘.f! DA T N, MEGAN GROUF 1640 DGABETES | BODY BKSS INDEX ma ' EMR ¥
AR SHAHLA EEATRNE .-"‘J 11 COURTMAGE MICHAEL  GROUF BEZ | DIASETES | SO0Y MASS IMDEX | 0622300k wk L EMR
ARRARAM RERHICT 536 LANNAN, CASSAMDEA  GRDUF DEGE  DIARETES = BODY WASS INDEX | 0644-J005 w7 L4 CALCULATED T3016 LAMBMAN, CRSSANDAR | ¥
ANRAHALIZOH STEPRAMIT  B3-1519 WISCATO, LAMERHA GROUP BERS  DIARBITTS | BOOY LIASS INDEE | 05-00-3005 X W TUR 53016 VISZTTO, LAKISHA
fEa A, A i ARETE e
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Taking Action on Care Opportunities

MDinsight's Care Opportunity feature offers several action options for patients identified as needing care.
V¥ To take action on care opportunities
1. Select a patient using the check box column left of the patient's name.

2. Click one of the available features described in the table below.

CARE OPPORTUNITY
Reset All Filters o 9 e

& B outreach Letter B8 view Appointments Records Selected: 1
n LASTNAME | - FIRSTNAME |NUMBER | CLINICIAN m- MEASURE DATE OF SERVICE | RESULT I
5 | ABBOTT MOLLY 35-4453 SANDER, JIMMIE GROUP 1638 = DIABETES | BODY MASS INDEX <30 | 08-19-2015 58.58
(¥ | ABNEY EUGENE  [9-7653 | GROFF, SWARNA BROUP 1522 | DIABETES = BODY MASS INDEX<30 | 09-23-2015 3.8 x

TABLE 3. Care opportunity

Legend
Number Description
1 View or print the Patient Care Summary (PCS). See reference below.
2 Generate an outreach letter. See “Outreach Letter” on page 3-9. Also refer to “Outreach Letter” on
page 4-9.
3 View appointments. See “View Appointments” on page 3-9; and “Appointments” on page 5-2.

Patient Care Summary (PCS)

The Patient Care Summary (PCS) shows suite and measure information relative to care opportunities and more. See
Appendix A, Patient Care Summary.

September 2016 MDinsight 7.0
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Outreach Letter

Generate an outreach letter to encourage patient compliance before or after a visit, or to prompt the patient to schedule
a visit. For more information, see “Outreach Letter” on page 4-9.

ROUP 1522
02 North Vaughan Street
rusly , LA 70719

on Feb 22 2016

ene Abn
ggs F’OEHIEE’E Street
laquemine, LA 87853

ar Eugene:

& are committed to providing all our patients with the highest quality healthcare available. As part of
hat process we monitor our patients for gaps in care and regularly scheduled preventative and follow up
hisits.

Our records indicate it is lime for a visil, 30 that we can take appropriate actions to help you maintain
your best health. Please call our office to make an appointment at your earliest convenience. Thank you
for trusting us with your health.

[Sincerely,

Swama Groff

View Appointments

The View Appointments option lets you select specific patients or the full list and view the specified patients on the
Appointments page. See Chapter 5, Workflow, “Appointments” on page 5-2.

MDinsight 7.0 September 2016
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Goal Progress

The Goal Progress page allows you to view patient group trending or clinician progress in improving a population's
health for single or multiple measures over a period of time.

Goal Progress Main Page

V¥ To access Goal Progress

®  On the Navigation menu, click Goals & Care Opps > Goal Progress.

# MDI GDAL PROGRESS )
PR | P P
G aymaToN a & moss -
Continued...

September 2016
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TABLE 4. Goal progress main page (Sheet 1 of 3)

Goals and Care Opportunities | Goal Progress

Legend
Number Description
1 The Filters button helps select data from the group of available suites and measures for checking goal
progress.
1. Click Filters.

2. In the Filters | Suite dialog box, click Suite, and then select a suite (or multiple suites).

Measure w0

Note: If a filter is unavailable in this dialog box, more filters are available on the right side of the Goal

Progress page.
3. Click Measure and select the corresponding measures.

Filters | Measure

Al
THhE Khpgasan
-
- i
i
e
o+
"

HTM Meapss

4. Click Apply Fliters.

MDinsight 7.0
User Guide v1.0
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TABLE 4. Goal progress main page (Sheet 2 of 3)

Legend
Number

Description

2

Suites.
1. Click the suite name to display individual measures.

Diabetes

4 visng it WBAIC = 7 (Age < 653 (P[]

Antithromibotic Agent Use f 1T (7 I
Attention 1 Nephropathy of Alburinuria (¢ ) |
Blood Pressure < 14050 ()

Blood Pressure Exams (7
dody Mass ndex ) I
Dody ass ider < 30 (0}
Duabetic: Foat Fxam () [
Dilated Aetinal Exam (F)
HOMIC <8
ETATEY

Optimal Distetes Care (3) [ NGTNGNGE
e e————
Saatin e )
Tabacco Free (1)
Uris Albumiss Exam if no Albusieoria () NG

2. Or, apply filters to display the selected suites and measures.

Diabetes

Body Mass Index < 30 (0) [
weanc - o)

Hypertension

Bined Fressane-« 140090 (1)) [
Bodty Mass Index < 25 () I

%
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TABLE 4. Goal progress main page (Sheet 3 of 3)

Legend
Number Description
3 Toolbox.

1. |If appropriate, apply further filters using the lists in the boxes.

2. Click Reload Data to modify the suite and measure goal progress data displayed.

TOOLBOX 4~

ORG 1800 v

Clinicians
-4l

Populations

All Patients A

RELOAD DATA

MDinsight 7.0
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Suites and Measures

This section presents more information on MDinsight's Goal Progress feature, which displays a results chart
(convertible to grid view) and a trend graph.

V¥ To display the Goal Progress results chart

®  On the Navigation menu, click Goals & Care Opps > Goal Progress. The Goal Progress page displays.
e [f appropriate, click Filters to select suite and measure data to display.
® You can export and print this page. For more information, see Chapter 1, Getting Started, “Printing” on page 1-8.

Graph View

The graph view displays by default.

Diabetes
4 visits if HDATC > 7 (Age < 65) (P) ] 7%
antithrombotic Agent Use if VD (F) [ NG 80%
Attention to Nephropathy if Albuminuria (P) [N 7%
Blood Pressure < 140/90 (0) | MM 0%
Blood Pressure Exams (P) [ 7%
Body Mass Index (P) [ 76%
Body mass Index < 30 (0) | NG 3%
Diabetic Foot Exam (P) | 10%
Dilated Retinal Exam (F) [ 8%
Hpa1c < 8 (0) I B4%
Hbaic =9 (o) N 1%
Hba1c exams (F) [ NG 50%
Influenza vaccination (P} [ N I 15%
Lot < 100 (o) G 46%
Lot Exam (7) [ 7%
optimal Diabetes Care (S) | NGcTcNENzNG 25%
preumococcal Vaccination (P) [ NG 46%
statin Use (P) [ 63%
Tobacco Free (0) [ 80%
Urine Albumin Exam if no Albuminuria (P) | N REEEEE 30%

TABLE 5. Suites and measures graph view (Sheet 1 of 2)

Legend
Number Description
1 Suite name. Click the suite name to display the measures.
2 Measures related to that suite. Measures that are excluded using the Filters feature do not display.
September 2016 MDinsight 7.0
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TABLE 5. Suites and measures graph view (Sheet 2 of 2)
Legend
Number Description
3 Measure type.
« (P) Process: Requires evidence the test/procedure was performed to receive credit (e.g. blood
pressure exams)
¢ (O) Outcome: Test outcomes must be within range to receive credit (e.g. blood pressure < 150/90)
¢ (S) Summary: Optimal care algorithm results for that suite based on specified process and outcome
measures (e.g. Optimal Diabetes Care)
Proportional graphic of current performance.
Current score.
Show Trend button. Click to display a trend graph of the data. For more information, refer to “Show Trend”
on page 3-17.
Grid View
On the Goal Progress page, click the Grid View icon to display the Goal Progress suite-
and-measure data in more detail. You can export this data to Excel using the Export icon ﬁ
at the bottom of the page.

2 3 PFRFORMANCE

MEASURE TYFE WERZIHE HAME I 2 L FEHHDHMANLE
DRABETES uUTCE HHATG 5 Wik Kk ik % (T
DRARETES PROCESS AVISITS IF WRLANE = 7 AGE + £5) WL WA Mk P (311509
DAARETES PROCESS ATTERTION TO HEPHEOPATHY IF ALBUMILESA Hid W Nk AT% (1461
DRABETES fuUTCmE BLOOD PRESSURE « 120750 Wik RiA Mk
WADLTLS PRCLIS DLOOD PRESSARE DXANS ik L] WA 1% (454
DRARETES PROCESS BODY WASS INDEX WA Wk ik TE% (SR
DRABETES T BOOY WASS INDEX « 30 WA A M& % (200957
DRABETES FROCESS DHARETIG FOOT EXAM Nk Kk ik LETie S
DRARETES PROCESS DHLATED RETINAL FEAL Wik WA Mk % (537601
DRARETES OUTEOME HEANG Hid 1 ik B (4479
DRABETES PROCESS ANTITHROWSTIC AGENT LEE IE VD Wik R Mk a0 (TeR/sey
TADLTLS PRCLSS FOATE DA ik Huik WA 0% (1500
DRARETES PROCESS INFLUENTA VACTIMATION Hid A ik N
DRABETES T LOL= 100 WA WA N& 1 (I8R5
DRABETES PROCESS LDL Bkl Wik [ LI 1% (430016350
DRARETES PROCESS MKT OR DSME IF HERIC = 3 Wik WA Wik 0
DRARETES EUMMARY OPTIMAL DIABETES CARE Hid s Nk 6% (1760
DRABETES PROCESS PHEUROCOCCAL WADEIHATHON Wik A MI& e el s

11018 6f 21 enries
E
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Opportunities | Goal Progress

TABLE 6. Suites and measures grid view

Legend
Number

Description

1

Suite name.

2

Measure type.

« (P) Process: Requires evidence the test/procedure was performed to receive credit (e.g. blood
pressure exams)

* (O) Outcome: Test outcomes must be within range to receive credit (e.g. blood pressure < 140/90)

* (S) Summary: Optimal care algorithm results for that suite based on specified process and outcome
measures (e.g. Optimal Diabetes Care)

Measures related to that suite. Measures that are excluded using the Filters feature do not display.

Performance goals. If activated for your practice, these are numeric target values set for each suite/mea-
sure. Reaching goals by the clinician (or group) typically triggers bonuses in a pay-for-performance quality
program.

* N/A: No value set

¢ L1: Score required to meet Level 1 performance (e.g. 65%)

« L2: Score required to meet Level 1 performance (e.g. 70%)

¢ L3: Score required to meet Level 1 performance (e.g. 75%)

« Performance: Score, numerator, and denominator for the measure

Level. A graphic in this column shows which goal level has been reached.
« Blank: None achieved

September 2016
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Show Trend

On the Goal Progress page, with a clinical suite and set of measures expanded, click Show Trend to display a trend
graph of the Goal Progress data percentage of compliance over time.

Diabetes
m - | Legend *
% Compliance e
L
B & ¢ Biood Pressure < 140090 (0)
] L & &
4
‘,r;: ™ i.' 9 -
= @ R4
o - i i o1 -
W i i 1 i i - A
! i o ) B HBAIC =9 (0)
w [ i .
rd R Sl ALDL <100 (0)
: ;g W i)
5t L e opiy
» ' LY i ]
i L ;
: L R A
N " s
i v A W g A
**_M Time
R e e T T g Aa e}
B & & & I o B F & £
A R A A e
= I i MRS AT T ki, ek
TABLE 7. Show trend
Legend
Number Description
1 Data plots by measure over time.
2 The graph legend lists the measures selected in the measure filter alphabetically and displays them in dif-

ferent colors.

« Goal levels are included if appropriate, such as LDL < 100 (L1: 65%, L2: 70%, L3: 75%).
 Click a measure in the legend to show or hide from display on the graph.
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Clinician Comparison

The Clinician Comparison report compares performance between groups and clinicians within an organization.
To generate a PDF version of the reports, click the Print icon at the bottom of the page.

Clinician Comparison Main Page

V¥ To access Clinician Comparison

®  On the Navigation menu, click Goals & Care Opps > Clinician Comparison.

ﬂ MDI CLINICIAN COMPARISON o)
- - “ Rawri ki vy . s a
() Ml v T 3] E) roctser 4
Asthma daseyamed
CIALE N CAME (WY Infligpnzn Ve mat e
Lty Term Contynl Mede aline
ks Peak Flow
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TABLE 8. Clinician comparison main page (Sheet 1 of 2)

Legend
Number Description
1 Filters. Use these to select data to compare.

1. Click Filters.

Filters | Group

Population

box.

2. Inthe Filters dialog box, select Group, Clinician, and Population choices to compare.

Depending on the organization, other filters such as Eligible for Payment may also be active in the dialog

MDinsight 7.0
User Guide v1.0
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TABLE 8. Clinician comparison main page (Sheet 2 of 2)
Legend
Number Description
2 Toolbox. Select the clinical suite from the list for clinician comparison on the right side of the page.
TOOLBOX 4~
oM v
ASTH
CHF
CKD
COPD
CACS
DMC
HTH
HTHC
IMMC
VD
MAMO
OBEC
PAP
PREV
TOB
3 Measures. Click the measure name to expand and view associated group and clinician statistics for a
measure.
Tobacco Dependence Treatment
wroue veee (v} [ "
CAADZY, JIAIE T 5
ausTarson, Jav (7 141
wccantHy, noy (7 I F:
MuREsy, T Rchad (P) L
oo, LLovo o) [ 1
PatTERS08:, Jo (7 s
PETIT, SHELLEY (F) 1,
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Creating Suites And Measures Clinician Comparisons

This section explains in more detail how to use the Clinician Comparison features under Goals and Care
Opportunities.

Note: Clinical Comparison bar graphs can be exported to an MS Word document or PowerPoint file, and also exported
from grid view to Excel or a comma-separated values (CSV) document for easier manipulation of columns.

V¥ To generate a clinician comparison
1. On the Navigation menu, click Goals & Care Opps > Clinician Comparison.
2. Click Filters and select Group(s), Clinician, Population(s), and Eligible for Payment to compare.

3. Click Apply Filter(s). The filter selections display on the Clinician Comparison page.

MDI CLINICIAN COMPARISON
[ Group Il clinician_

DRE 1801 12 Selected 2 Selected 3 Selected

4. Inthe Toolbox, select a Clinical Suite from the drop-down list.

Click the measure name to expand and view associated group and clinician statistics for a measure.

% Blood Pressure < 140/90

] o © @

orG 1501 (0) [ 84%

cLIFTON, canDELARIA () I 95%
DEKAN, MIKHAIL (0) [I—— a0
GENTES, WINTER (0) [ — 6%

GiLriLLAN, E8imA (o) [ —— 89%
ismAIL, FATIA (0) [ — 85°%

JavasURIvA, MARK (o) - 84%
LinpauEr, DAVID (o) 85%

ReesE, JENNIFER (0) . %

RyAN, MoHAMMED (0) [E— 83%
sTerkovich, kaTHerINE (0) I o2
worDEKEMPER, cHRISTINA (o) - 78%
zanoNE, UmAMAHESWARA (o) . 845

TABLE 9. Clinical suite—clinician comparison (Sheet 1 of 2)

Legend
Number Description
1 The measure for comparison. Click the measure name to expand.

MDinsight 7.0 September 2016
User Guide v1.0 3-21



Goals and Care Opportunities | Clinician Comparison

TABLE 9. Clinical suite—clinician comparison (Sheet 2 of 2)

Legend
Number Description
2 Groups are displayed in orange, providers in light blue, and the top-level group in dark blue (on the first
line).
3 Measure data status:
« (P) Process: Requires evidence the test/procedure was performed to receive credit (e.g. blood
pressure exams)
¢ (O) Outcome: Test outcomes must be within range to receive credit (e.g. blood pressure < 150/90)
¢ (S) Summary: Optimal care algorithm results for that suite based on specified process and outcome
measures (e.g. Optimal Diabetes Care)
4 Measure score.

Click the Grid View icon for an alternate display of the Clinician Comparison.

& MDI CLINICIAN COMPARISON
« = = =D

() MaviGATION
+ Sy AT L T

Note: To view all measures in grid view, do not expand any of the individual measures, then click the Grid View icon.
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Comorbidity Map

The Comorbidity Map helps assess patient population risk by highlighting patients with the highest chronic disease
burden and highest risk for complications. Patients are plotted on the map relative to risk (the number of chronic suites

and the number of unmet care opportunities). MDinsight's patient care features help providers to take action and shape
better patient outcomes.

The Comorbidity Map has these characteristics:

m Visualization of population risk

m Patient-centric, not disease-centric

m Used to identify and manage high-risk (high-cost) patients
m Used to prioritize high-risk patients for access

Comorbidity Map Main Page
V¥ To access the Comorbidity Map

®  On the Navigation menu, click Goals & Care Opps > Comorbidity Map. You can also click the Comorbidity Map
widget on the Dashboard.

I

& MDI COMORBIDITY MAP
'h # Filters 0---.“_-, Eilters
() NAVIGATION

DASHAROARD

GOALS & CARE OPPS

CARE OPPORTUNITIES
® e [ L]

GOAL PROGRESS

CLINICIAM COMPARISON

EFFICIERCY MEASURES

PATIENTE

WORKFLOW .'_!.' --
ADMINISTRATION - .
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TABLE 10. Comorbidity Map (Sheet 1 of 2)

Legend
Number Description
1 Filters. Use these to select data to compare. If no filters are selected, all of the suites, measures, provid-
ers, and groups are automatically included in the Comorbidity Map.
2 Map area.

Easy reference:

« The bottom row represents patients in one chronic suite.
* The second row represents patients in two chronic suites.
« And so on, for each row.

Details:

« The Y- (vertical) axis represents the number of chronic conditions (i.e., suites) per patient (disease
burden).

* The X- (horizontal) axis shows the amount of care opportunities met per patient.

« The size of each circle represents the number of patients in that cell. The larger the circle the more
patients in that risk set.

« The high-risk quadrant (top right) is red.

* The low-risk quadrant (bottom left) is green.

« The two medium-risk quadrants are orange.

To access this legend from the Comorbidity Map main page, click What do the circles mean?

Color shows increased risk Size shows the number of patients

Medium
Risk

Least Patients

Most Patients

September 2016
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TABLE 10. Comorbidity Map (Sheet 2 of 2)

Legend
Number Description
3 High-risk quadrant. Selecting the circles in the upper-right part of the map displays the patients in need of

(and potentially benefiting from) the fastest attention for chronic suites. You can select an entire quadrant
or individual circles, singly or in multiples.

5] (-] ®
o (2] o
Y
- O o o

L]
i - @ .
& :
’ ....

CARE OPPORTUNITIES
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Using The Comorbidity Map

The following is an example of turning the visual data in the Comorbidity Map into provider action.

1. On the Navigation menu, click Goals & Care Opps > Comorbidity Map.

- - L
@ o L
. & L

DISEASE BURE

CARE OPPORTUMITIES

2. Click Filters. In the Filters dialog box, define a patient set by choosing by Group, Clinician, and/or Suite, and Popu-
lation and Eligible for Payment, if applicable.
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3. Click Apply Filter(s). A revised Comorbidity Map displays.

Lligible for Payment

+ Fllers Reser Al Filvers
11 Geenen 21 Sebeaned 1 Sehered 1 Stenie 3 SHene
L
& CARE OPPS
JOFPORTUNITIES
L] L
PROGRESS

LAN COMPARISON

ENCY MEASURES

1% = . ® .
=]

LOW %

STRATION E .

CARE OPPORTUNITIES
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4. On the Comorbidity Map, click a dot or multiple dots to select. You can click in the upper-right (high-risk) quadrant
to select the quadrant's patient risk data dots. Or, select individual circles for a more detailed list.

@ (o] o] L]

o o (5]

® (@] (o] o

® ) @
s
wl
[
[~
=
[= =]
—
=
72|
=

CARE OPPORTUNITIES

NE

5. Click the Grid View icon to display a list of patients.
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6. Click an individual patient record to display. Or, using the heading check box at the top of the left column, select all
patients. (The number of records selected is highlighted at the top of the patient list.)

TV Sl e

WVIGATION &

JOARD

E CARE OPP3

IFFDRTUNITIER

PROGRESS

AN COMPARISON

REIITY MAR

ENCY MEASURLS
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MDI COMORBIDITY MAP
= [ suite Jll Pepuiation + Fiters

* LAST NAME

AEDOD

BEVEHLY

HILL

CLARK

DEGRANGE

IOUINGUE

DOUCET

DUNH

GREENE

HACKER

HART

HINKLE

WL LERS

g e

* FIRS1 HAME FATIENT I}
TRUD
KAHEN
PNENA
RITAKRME
MELAHLE
UOROTHY
CHARLES
MILORED
ROHERT
JNEHLIA
MAARY
WASON

MARGAETHA

Resel Al Filters

Records Selected: 20

M I

17956509

17958145

1r9rEen

1B0O0ETE

238ETE

17T TG

18000256

1B00EE]

1rrai4

1T9ETSES

1TaTEE

GENDER

B

&l

54

B

£3

5

UATE OF BIRTH

07-03-1957

08-21-1961

H-03194

0609 1957

10-08-1951

01-131943

07-28-1970

07-07-1951

UE-03-1901

01-01-1953

0r3-11-1960

UZ-0z-1959

11-16- 1962

7. Click View / Print PCS, then View Summary or Print Reports to generate Patient Care Summaries for the list.
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Patient Care Summaries for the patients grouped in the high-risk quadrant can be used as a support tool to prioritize
patients for care, generate outreach letters, or view and help schedule appointments. For more information, see
Appendix A, Patient Care Summary.

PATIENT CARE SUMMARY
W LD eClal LanCel SCiesieig Viool ot o
Diabetes = Blood Pressure
v % Blood Pressure < 140/90 148/76 08/25/2015 14876  ossams
Wulple Headings . ;
g PATENT CARE SUMMARY » %" Body Mass Index 84 08252015 oy
il P Bt M s 3 s FEIFMWE} 384 087252015
'."r'-'*';'m » W Diabetic Foot Exam e
31957 (58 @ Dilated Retinal Exam Moot Exchusion 6200, Oz
i 02572015
F ) F % HBAIC<B 65 W Weight
ATINOUR G LraCian
EANMSTON. MEGAM LOL < 100 17 Fll:lii;ll 172014 210.00- DEr25/ 05
GROUP 1642 @) Statin Uee Risneiad Exciusion o o
G
;ﬂ b Urire Albumin Exam if no Albueninuria 1 J—— LT ]+
Tobacco Status Hypertension T Serum Creatinine *
Tobacco Eree ¥ ¥ Blood Pressure < 140/90 148/76 il 0.77000 u-;:-u-:-u
- b M Blood Pressure < 140/90 [Age < 60 148/76 DB/25/2015
) el Mol FeadiGS Fasting Blood Glucose
F ot Mass 0BS5S i
Preumococcal Vacting el " o= EMA
0B/25/2015
b M Body Mass Index < 25 e W e
* M Fasting Blocd Glucose < 100 of HBAIC < 5.7 pr ) P L
* %" Fasting Blood Glucose or HbA1C Exam -
¥ %" Serum Creatinine Exams 07700004/ 21/2015
BOBS Lah
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CHAPTER 4 PATIENTS

In this Chapter

Welcome to the Patients chapter of the Orchestrate MDinsight 7.0 User Guide. This chapter is organized into the
following topics:

IN ThiS CRAPLET ..eeiiiiieii e
INtroduction ........coooviiiieiiiie e
Accessing Patient Features
Patient LiST ...
Patient List Main Page ...........
Patient Search .........ccccoeeveeen
Search NOES .....ccvvvvieiiieiee e
Viewing and Printing Patient Care Summaries
OULITEACKH LEHET ..eeiiiiiiiiiiiie e
Add Disposition ...........cccceeueee.
Change Clinician .................
View Appointments
Patient TraItS ...vvviiiiiiiiiiie e e
View Patient TraitS .......oooeieiiiiiiiee e
Enter Patient Data
Exporting The Patient LISt ...........cocooiiiiiiiiieieieee e
ON HOI LIST .ttt
ON HOI REASONS ..ottt
Patient On Hold LiSt ACHIONS .......coviiiiiiiieiiiie e
Reassignment Processing
NEXE STEPS ..t
REASSIGNMENT ..o
Reassignment Summary ..........ccccccvvvvvennns
Reassignment Summary Page
Pending IN ....ooiiiiiiiii
Pending OUL ......oiiiiiiiiiee e
COMPIELEA ...
Patient Archived List .............
Archived List Main Page ..........
ACtiVate Pati@NES .......eiiiiiiiiiiiie e

Your organization may not use all the MDinsight features and options described in this document.
Organizations may deploy customized versions of MDinsight based on business needs and program
objectives.

Introduction

MDinsight allows you to:

m Understand, validate, and manage your active patient panel by:
® Group and clinician attribution
® Suite assignment

MDinsight 7.0 September 2016
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® Active status
® Membership status
® Perform actions on one or many patients:
e View and print Patient Care Summary (PCS)
Generate an outreach letter
Add a disposition
Change a patient’s clinician
View appointments
View patient traits
e Direct Data Entry
® View demographic and other details about a particular patient

MDinsight supports this through four menu features:

m  Patient List

® On Hold List
® Reassignment
®  Archived List

Access to these features depends on user roles.

September 2016 MDinsight 7.0
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Accessing Patient Features

V¥ To access MDinsight patient features
1. On the Navigation menu, click to expand the Patients list.

2. Click a patient feature.

& NAVIGATION &

DASHBOARD

GOALS & CAREOPPS >

PATIENTS il —

PATIENT LIST

ON HOLD LIST

REASSIGNMENT >

ARCHIVED LIST

WORKFLOW -

ADMINISTRATION >
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Patient List

Patient List Main Page

V¥ To access the Patient List main page

m  On the Navigation menu, click Patients > Patient List. Or, from the Dashboard, click the Population Overview
widget. The Patient Active List displays.

& MDI PATIENT ACTIVE LIST v
4

(1 NETGATION

™ - 1 - 1 I -

TABLE 1. Patient active list (Sheet 1 of 2)

Legend
Number Description
1 Click Filters to access the Filter dialog box. Narrow down the patients displayed on the Patient List by
Group, Clinician, Suite, Population, and Eligible for Payment.
2 View and print PCS. See “Viewing and Printing Patient Care Summaries” on page 4-8. User steps are
explained under “Viewing the Patient Care Summary” on page A-2 and “Printing the Patient Care Sum-
mary” on page A-5.
Generate outreach letter. See “Outreach Letter” on page 4-9.
4 Add disposition. See “Add Disposition” on page 4-12.
Note: Changes need to be completed in the EMR as well, or the patient status may revert back to the
original when the next files are processed.
5 Change clinician. See “Change Clinician” on page 4-14.
Note: Changes need to be completed in the EMR as well, or the patient status may revert back to the
original when the next files are processed.
6 View appointments. See “View Appointments” on page 4-15.
View traits. See “Patient Traits” on page 4-16.
Note: This is also referred to as direct data entry (DDE).
September 2016 MDinsight 7.0
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TABLE 1. Patient active list (Sheet 2 of 2)

Patients | Patient List

Legend
Number

Description

8

Show / hide columns. Click to deselect or hide columns.

* Membership ID
¢ Patient ID

* MDI ID

* Gender

* Age

¢ Date of Birth

¢ Clinician

« Group

¢ Chronic Suites
* Wellness Suites
« Date Added

« Eligible for Payment

Patient search. See “Patient Search” on page 4-6.

10

Click a patient's name to view the Expanded Patient Details for a patient.

11

Click a patient's data to view their Patient Care Summary (refer to Appendix A, Patient Care Summary).

MDinsight 7.0
User Guide v1.0
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Patient Search

MDinsight has a powerful patient search feature to help you:

m  Access Patient Care Summaries (see Appendix A, Patient Care Summary) for pre-visit prep and to evaluate care
opportunities

m Determine a patient's MDI status (active, on hold, archived pending reassignment, etc.) and take follow-up action
(disposition, reactivate, request reassignment)

® Validate and update a patient’s clinician assignment

® View a patient's CMF eligibility (determine if patient is eligible for payment)

Patient search functions are located near the upper-right corner of each MDinsight page.

Datients By | Mame ¥ || Last Name, First Name

-0 8 &
0060

TABLE 2. Patient search (Sheet 1 of 2)

Legend
Number Description

1 Quick Search.

1. Enter a patient's name and click the magnifying glass.

« You can search by first name, last name, or a combination of the two.

« You can also enter part of the name and an asterisk (*), then search. The search feature will display all
patient names containing the searched letters.

2. Select from the list of three options.
¢ Default is Name.
« To search by SSN, you can enter the full social security number or the last four digits.

Mame ¥ Last Mame First Name & ‘

55N
Moo
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TABLE 2. Patient search (Sheet 2 of 2)

Legend
Number Description

2 Coordination of Care Plan Search. Search for a single patient's data across practices participating in the
program.

1. Click the Coordination of Care Plan Search icon.
2. Complete the fields in the Coordination of Care Plan Search dialog box.
3. Click Search.

Coordination of Care Plan Search

Firet Hams * (rate al Bath *

Lozt Hame * cEN

3 Advanced Patient Search.
1. Click the Advanced Patient Search icon.

2. Use any of the available fields in the Advanced Patient Search dialog box to search. You can use mul-
tiple criteria.

3. Click Search.

Advanced Patient Search

Patient I Farzl Mams
Kembesrthip 10 Last Hame
BAD4 W
[ats ol Beth Addren 1
Gerder ' Adudress

Crly
Home Prone Slate

I Coda

=3

Search Notes

®  Both quick search and advanced search allow wild cards (*) to be used for partial searches in the patient name and
address fields.

®  Both provider and sponsor users can search for patients via this functionality. If a payer sponsor is searching,
search results are only returned for active members.

® The results of the patient search are returned in a list with action options.
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m If the search results include a patient who has opted out of the program, the message "Patient Opted Out From
Program™ displays.

Viewing and Printing Patient Care Summaries

B You can view Patient Care Summaries, either one at a time or by selecting several patients at once. See Appendix
A, Patient Care Summary, “Viewing the Patient Care Summary” on page A-2.

B You can view a Patient Care Summary as a PDF file, and send it to the printer. See Appendix A, Patient Care Sum-
mary, “Printing the Patient Care Summary” on page A-5.

September 2016 MDinsight 7.0
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Outreach Letter

You can generate a form letter to be sent to a patient to remind them of preventive care or follow-up visits.

V¥ To generate an outreach letter

Note: This example is a generic letter, and the option to choose from multiple letters is not available as of this release.
1. On the Navigation menu, click Patients > Patient List to access the grid view of patients.

2. Select the check box next to the patient(s) for whom you are generating the outreach letter.

/6{ MDI PATIENT ACTIVE LIST
* + Filters Reset All Filters
@ NAVIGATION & B viewrprinocs | [ Outreacn Letter
e | e v
GOALS & CARE OPPS . AABIDA LAUREN
AABREKKE MATHAN
PATIENTS -
: 4 AALBERS BRENDA
: : | | | AARFOR HOLLY

3. Click Outreach Letter.
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4. Review the text in the dialog box. Select the agreement check box to display a draft of the text for the outreach let-
ter(s).

September 2016 MDinsight 7.0
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5. Click Print. A PDF of the letter opens in a new tab.

GROUP 1273
1540 Lake Lansing Rd
Lamaing , Ml 4581

Thu Feb 18 2016

Brenda Aalbers
6781 MEGISON Street
Lansing, Mi 13351

Dizar Brenda

Wi Jre commited 1o providing all our patients with the highest quality heathcane available. A8 part of
[that process we monitor our patients for gaps in care and regularly scheduled preventative and follow up
wisils.

Cwar records indicate it is time for a visil, 20 that we can lake appropriate actions 1o help you maintain
your best health, Please call our office fo make an appoiniment at your earliest convenience. Thank you
(for trusting us with your health.

Sincarely,
|Erica Botsford

6. Click the Print icon to send the outreach letter(s) to your local printer.

September 2016
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Add Disposition

Adding a disposition moves a patient from the Patient Active List to the inactive list with a disposition reason.

Note: Changes need to be completed in the EMR as well, or the patient status may revert back to the original status
when the next set of files are processed.

V¥ To add a disposition
1. On the Navigation menu, click Patients > Patient List to access the grid view of patients.

2. Select the check box next to the patient for whom you are adding a disposition.

@ MDI PATIENT ACTIVE LIST

* = Fhlers Meser All Filters

@ NAVIGATION  « = B

DASHEDARD n = LASTHAME | FIRSTMAME | MEMBERSHIPID | PATIENTID | |

GIALS & CARE (PR3 AADIDA, LALREN
ARHAERKE RATHAM 211970
PATIENTS
& ALLRERS BRENDA T30
ALRFOR HOLLY BBOESTO

3. Click Add Disposition. The disposition category list displays.
4. Click a disposition category. The Add Disposition button displays.

Transferred |I

Deceased
Terminal
Moved

Inactive

YEIEIIV
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5. Click the highlighted Add Disposition button.

ADD DISPOSITION

Transferred
Deceased 1
Terminal E
Moved | g

g 1
Inactive

rwrETTY 1

The patient is moved to the Patient Archived List with the applicable disposition listed.

ﬁ + Filters Reset All Filters
@ NAVIGATION & e Activate Patient
| o s |
GOALS & CARE OPPS (| | AADAT CAROLYNN
[] | AADLAND AARON
PATIENTS ./ =
[] | aakHUs ALLIE
PATIENT LIST
[] | aaLanD ALEXJANDRO
ON HOLD LIST [ [ aaLBers BRENDA |
REASSIGNMENT > I i yal
[| | AANDERUD DUSTIN
ARCHIVED LIST —
[ 1 | AANERUD CONNOR
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Change Clinician

MDinsight users with appropriate permissions can change a patient's attributed clinician. Multiple patients on the list
can be attributed to the same clinician but only one clinician can be selected at a time. Selection is limited to clinicians
belonging to the user's practice.

Note: You must also change the patient status in the EMR or the status will be overwritten with the next EMR refresh
and will revert.

V¥ To change a clinician
1. On the Navigation menu, click Patients > Patient List to access the grid view of patients.

2. Select the check box next to the patient for whom you are changing clinicians.

@ WMDI PATIENT ACTIVE LIST

# + Filters Reset All Filters
@ NAVIGATION & jew/prinepcs B Ouweach Leter (3 Add Disposition | gy Change Clinician
nmn
GOALS & CARE OPPS [[] | AaBIDA LAUREN 17836371

AABREKKE MATHAN - 7211970 27159803 | M 1
PATIENTS -~ t

«|  AALBERS BRENDA 7201720 25816282 | M i

AARFOR HOLLY 6808670 16431390 | F 5

3. Click Change Clinician. The list of clinicians displays.

4. Click a clinician on the list. The Change Clinician button displays.

o Changs Chricin BB view aa
ANDERSTIN, MAHVIN .
BOTSFORD, ERICA i
BRITTON MEHLISCH, BRAD I
DARRAS, STUART
MVIS, THOMAS
DESHONG, SHERRILL
ERICESTAD, SCOTT
ERICESTAD, THERESA
ESEDNU EWOH, ANNE-MARIE
GADD, JOSEPH

GASPARIS, PAUL
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5. Click Change Clinician.

Aoy
I ANDERSON, MARVIN
BOTSFORD, ERICA l'

BRITTON MEHLISCH, BRAD |
DARRAS, STUART i
DAVIS, THOMAS

DESHONG, SHERRILL

The patient is now associated with a new clinician. Ensure that the EMR reflects this update.

View Appointments

You can use these features to view upcoming appointments.
V¥ To view appointments
1. On the Navigation menu, click Patients > Patient List to access the grid view of patients.

2. Select the check box next to the patient for whom you wish to view appointments.

* + Filters Reset All Filters
@ NAVIGATION & B viewsprint pCS B outreacn Letter () 444 Disposition & Change Clinician B8 view sppointments
DASHBOARD n + LASTNAME | FIRSTNAME | MEMBERSHIPID | PATIENT ID m GENDER DATE OF BIRTH
GOALS & CARE OPPS [} AABIDA LAUREN 17836371 05-09-1916

[ ] AABREKKE NATHAN 7211970 27159803 | M 16 | 06-18-1999
PATIENTS .~ — '-

(] | AaLBERS BRENDA ‘ 7201720 25816282 | M 55 | 02-22-1960
PATIENT LIST I

[] | AsrFoR HOLLY | 6808670 16431390 | F 58 | 09-22-1957

3. Click View Appointments. The View Appointments dialog box displays.

4. For a single patient, click View Selected. The patient's appointment information displays.

View Appointments

Would youl fke to continue with the selécted patients only, of v appoantments for the entire list?
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Note: In this example, the patient does not have a scheduled appointment. The list will only display last and next visit
information. It does not display all past and future appointments.

APPOINTMENTS

= Filary Reas1 A0l Filvarn

. = LAST HAME = FIRST NAME GERDER ABE | DATE OF BIATH PHIONE HUMBER LAST WiSIT DATE LAST WisIT WiTH + HEXT WVISIT DATE HEXT VT WITH

AMLEERS BRENDA u -] 0321960 23 2563150 12842005 GYED, 240N m

Patient Traits

Patient trait data can come from EMRSs, claims, direct data entry (DDE), etc. This section explains how practices can
view data and do direct data entry for measures within suites.

Traits are grouped by category:

Vitals and General Information
Diagnoses and Conditions
Lab Results

Tests and Procedures
Medications

Assessments and Planning
Immunizations

View Patient Traits

V¥ To view patient traits
1. On the Navigation menu, click Patients > Patient List to access the grid view of patients.
2. Select the check box next to the patient for whom you wish to view patient traits.

3. Click View Patient Traits. The selected patient's traits display.

ﬁ MDI _'::- ent .'.a-:a:.a.-\ _“"aah..“
.
() NAVIGATION i [+ P B cureac Lame {®) 403 Dapesren & crocgetican (@) faquer Lrsigemac: £ view acpictnane:
DASHBOAAD « LASTHAME | « FIHSTMAME | | wumensem PAENTE | MOV GENDER | DATEOF BEIH
GOALS & CARE OPPS BRALIS JEANIE ICYIERTIIIIS 19 WISITEE R 7155 ot 1 | JOHES, SHIRLEY GROUP
PATIENTS
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Enter Patient Data

V¥ To perform patient trait direct data entry
1. Using the steps in the previous section, select a patient and View Patient Traits.

2. Click the Expand icon to show more data, or click Add to enter data. The Trait dialog box displays.

@& MDI VIEW PATIENT TRAITS JEANIE ABRAMS
-
Z) NAVIGATION VITALS SIGNS
DASHEOARD Expand|©| El h Enter data T3 3361
13 3318
GOALS & CARE OPPS
10/30/2012 nas
PATIENTS W4T 1N
WORKFLOW L+ 173112004 120076
PATIENT YALIDATION
a1 i Ta i Fali Nl £E )
3. On the Trait dialog box, click the Date field to display a calendar.
Trait:
BMI
Date: . .
|"—'| Click to display
€ Marel 2016 »
8 m 0z 03 it} 0%
6 ar Jul:} 04 .
o oo =
4. On the calendar, click a date and Close. (The default is today's date.)
MDinsight 7.0 September 2016
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5. Enter a trait value in the Value field.

Trait:

BMI

Drate:

Value:

6. Click OK. The new data displays on the Trait page.

VITALS SIGNS

WG

[ata Enbry

L2003

1731203

10/30/3012

243012

Calculabed
Caloulated
Caleulated
Calculated

7. To delete the entry, click Delete. Only data entered with direct data entry can be deleted from this page.

©  [Deete ]

September 2016 MDinsight 7.0
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Exporting The Patient List

V¥ To export a grid view of the patient list

1. On the Navigation menu, click Patients > Patient List.

2. Click the Export icon at the bottom of the page. A list of export options displays.

[Tt plens shaulo be developea by a treating

ArEn CES ¥ ©

Export to Word

Export to PPT

Export To CSV

Export To Excel

First | Previous - Next | Last

e treaning, sxpertss end medical jusgmsnt

3. Click an option to export the patient list in the chosen format.

Patients | Patient List

MDinsight 7.0
User Guide v1.0
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On Hold List

Patients on the On Hold list are not included in MDinsight quality reporting. Only patients on the Active List are
included in MDinsight quality reporting.

Patients should only be on the On Hold list temporarily. You should actively work the On Hold list and resolve the
reasons patients are on hold.

Patient management via the On Hold list is only for provider organizations. MDinsight recognizes patient-clinician
assignment by the primary care physician (PCP) assignment within the EHR. Updates to PCP assignments made in
the EHR via back-end integration are automatically reflected in MDinsight, if the clincian is configured within the
application.

On Hold Reasons

There are several reasons that a patient could be placed on hold.

Clinician Not in Program: A patient is attributed in the EMR to a clinician who does not participate in the MDin-
sight quality program. These patients must be assigned to a new primary care physician.

No Clinician Assigned: A patient has no clinician assigned in the EMR.

Note: All patients who are assigned in the EMR to a clinician who is not configured in MDinsight will also have this
status.

Patient Assigned Elsewhere: A patient is already active at another organization. A request for reassignment must
be done (and approved) for the patient to move from the On Hold List to the Active Patient List.

Reassignment Request Denied: The request for reassignment has been denied by either another practice or the
payer.

Reassignment Request Pending: A reassignment request has been made and practice is awaiting a response
from either another practice or the payer.

Patient On Hold List Actions

The following features are available from the On Hold List page. They are described elsewhere in this user guide.

Outreach Letter

Add Disposition
Change Clinician
Request Assignment

September 2016 MDinsight 7.0
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Reassignment Processing

V¥ To reassign a patient in MDinsight

1. On the Navigation menu, click Patients > On Hold List. The patient grid view displays.

@ NAVIGATION — «
DASHBOARD
GOALS & CARE OPPS

PATIENTS

PATIENT LIST

ON HOLD LIST

REASSIGNMENT >

ARCHIVED LIST

WORKFLOW

ADMINISTRATION

2. Click Filters. The Filters dialog box displays.

Patients | On Hold List

e + Filters drermrrre——
@ NAVIGATION & B coeacniene (@) aoe & craoge @) Prasent assgeme
DASHEDARD LAST MAME | FIRSTHAME | MEMBERSHIPID | PATIENTED | MWIHID GFNDER | AGF | DATEOFRIFTH | CLIMICIAN CAMUP
COALE & CARE OFPS SANDS AN L9070 05T F 41 | 09989973 061G 1657
BEANATH | HWEIDI AEB0T50 161030 M 61| 02111954 0BG 1657
PATIENTS
ARENS FLACHEL 1604530 F 8 05-05-2007 ORI 1657
PATIENT LIST
HARHA MATTHEW GE425T0 ITEONS M [ 02232004 06 1657
ON HOLD LIST WARNER HANER 18161694 F 18 10-26-1847 AR 1657
REASSIGHMENT = PACK CYNTHLL 18ETOTI F 35 | 02-25-1980 ORI 1657
T BODE GEUREE [ 1015680 AL F 8| a9 OFIG 1657
TROUTMAN | CHRISTOPHER 19449 M | 029998 06 1657
WORKFLOW KAMMER | KATHRYN GOBSTR0 | 15851463 M 33 | 06161982 RELIFDAD, JESSICK | GROUP 12
ADMINIETRATION RAIDOELL JACOUELINE WITI4 F 2% | 04-25-1989 ORI 1657
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3. Inthe Filters dialog box, click Reason, and then select the Patient Assigned Elsewhere check box.

Filters | Reason

Group All 1) Selected

Clmécian

Eamatasp

CAMCEL

4. Click Apply Filter(s). The patient grid view now displays the filtered results.

Note: This image of the patient grid view is simplified to show the filtered results. Your grid may have more columns.

MDI  PATIENT ON HOLD LIST
A 3 i v b W Al R e
VA TN Mo B & owptess )
i Ch ¥ ERAKD AT : [~ 4] nwan FETEMT LSOm0 AR
LAENY AT [ 115 5 LF FETHNT LU T LR
L
LY JL_ = 1 Ha 4N Fa bt s D L IEweee
- Hu i1 TR CEE PufE N LU ) e
m Ty e | - PATHHT AR WY
T L T DN | e TR R SETENT Al LAy
T P ™ b ailel T *yiuwt LRSI L IF N
AT L | e - dotunt sinmedD i iEwled
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5. Select a patient for reassignment using the check box column.

Patients | On Hold List

E Outreach Lette dd Disp

- KAMMER

CAUSEY
LAWRENCE
HEIM

WHITTEN

MOULTON

u LAST NAME FIRST NAME

KATHRYN

MASON

LINDSAY

NETITIA

RONALD

COLTON

PATIENT ID * ON HOLD DATE

6985720

6163620

7138680

7180420

5306950

5059321

Records Selected: 1

12-19-2014

12-19-2014

04-30-2015

06-11-2015

06-18-2015

06-18-2015

6. Click Request Assignment and choose:

e Patient joined practice: The patient is new to the practice.
e Personal clinician of patient: The patient is a current, established patient of the practice.

| | KAMMER
CAUSEY
LAWREMCE

HEIM

@ outreach Leter (@) aou Disposition & Change Clinic

n LAST NAME FIRST NAME

KATHRYN

MASON

LINDSAY

METITIA

an @:%.‘..EE'.'—ZZ;”“E".

Patient joined practice

Personal clinician of patient

Reco

s
7138680

7180420

Either selection makes the Request Assignment button available.

7. Click Request Assignment to complete the reassignment.

Note: Patients who are members will have the request sent to the payer. Requests for non-members will be sent for
approval or denial to the clinic at which the patient is active.

Request Assignment

Patient joined practice

F6163620

Personal clinician of patient

Records S

The patient's on-hold reason is automatically updated to Reassignment Request Pending to reflect the request.

MDinsight 7.0
User Guide v1.0
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Next Steps

How the patient is processed depends on whether or not the patient is a payer member.

m If the patient is a member, the program sponsor will review the request and either approve or deny, based on
claims data received.
e [f the request is approved, the patient will be moved from the Patient On Hold List to the Active Patient List.
e If the requestis denied, the patient will remain on the Patient On Hold List and the on-hold reason will change to
Request Denied.
m If the patient is anon-member, the request will be routed directly to the patient's current organization. The current
organization will have 14 days to approve or deny the request.

If no action is taken within the 14-day period, the request will automatically be approved and the patient will be moved
from the Patient On Hold List to the Active Patient List of the requesting practice. The practice that did not respond to
the request will have the patient moved from Active Patient List to the Archived List.

Note: When your request is approved or denied, the patient will be moved from the Patient On Hold list to the Active
Patient List. You can also see the change reflected on the Completed List.

To view the Completed List, on the Navigation menu, click Patients > Reassignment > Completed.

September 2016 MDinsight 7.0
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Reassignment

These features in MDinsight let you reassign patients to providers using a workflow and patient lists.

V¥ To access Reassignment features

®  On the Navigation menu, click Patients > Reassignment.

&) NAVIGATION &

DASHBOARD
GOALS & CARE OPPS »

PATIENTS .~

PATIENT LIST

ON HOLD LIST

REASSIGNMENT .~

SUMMARY

PENDING IN

PENDING OUT

COMPLETED

ARCHIVED LIST

WORKFLOW >

ADMINISTRATION >

MDinsight 7.0 September 2016
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Reassignment Summary

V¥ To access the Reassighment Summary page

®  On the Navigation menu, click Patients > Reassignment > Summary. (Also accessible via the Dashboard by
clicking the Reassignments widget.) The Reassignment Summary page displays.

@ NAVIGATION <

DASHBOARD
GOALS & CAREOPPS -

PATIENTS ~~

PATIENT LIST

ON HOLD LIST

REASSIGNMENT ./

SUMMARY

PENDING IN

PENDING OUT

COMPLETED

ARCHIVED LIST
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Reassignment Summary Page

@& MDI REASSIGNMENT

* « Fillless Eeset All Filters
(2 NAVIGATION & PENDING REQUESTS

PATIERT LIST 1 (,.2r_r,8 PEND gpl}th
S REPSONSE FROM OTHERS a
REASCACHMENT

v COMPLETED REQUESTS

PERDING OUT . . Pabienl semared from your Paben] sdded 1o your
ket the Day Ran o
5 . o Aactive Patieat Lt Sictiwe Paterat Lot Firques! denied
10 wiew The PEgutsls "
COMPLETED Davs

o (4] (5 (6

ARCHIVED LIST

TABLE 3. Reassignment summary page (Sheet 1 of 2)

Legend
Number Description

1 Pending requests - Incoming. The number of incoming requests from other organizations or practices that
require either an approval or denial from you. Click the number area to review the Patient Pending-In List.
See “Pending In” on page 4-28.

2 Pending requests - Outgoing. The number of outgoing requests that have been sent to other organiza-
tions or practices for approval or denial. See “Pending Out” on page 4-29. Click the number area to review
the Patient Pending-Out List.

3 Completed requests - Day range. The default lookback is five days. To change this, click the Days icon
and click a different date range from the list.

L Select the Day Range
5 to view the requests
10
15
a0
60

4 Number of patients removed from the Active Patient List and now on the Archived Patient List. Click to
review. These patients were pending in requests that were approved, and have moved from active status
to archived status.
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TABLE 3. Reassignment summary page (Sheet 2 of 2)

Legend
Number Description
5 Number of patients added to the Active Patient List. These patients were pending out requests that were
approved.
The patients have been moved from the On Hold list to the Active Patient List. Click to review the list.
The list may take time to display. Click X to exit and view the entire Patient Active List.
Viewing newly reassigned patients only. Click here ¥ to Exit
6 Number of patient requests denied, either by another practice or by the sponsor/payer. The patients are
on the Patient Completed List, and the and the patient's On Hold reason has changed from Pending
Reassignment to Reassignment Denied. Click to review the list.

Pending In

Pending In requests require an action of either approved or denied. If the Pending In request is not approved or denied
within 14 days, the non-member receives an automatic approval and is reassigned to the requesting practice.

V¥ To view Pending In requests

®  On the Navigation menu, click Patients > Reassignment > Pending In. Or, click the Pending Your Response
number in the Reassignments widget on the Dashboard (or the Reassignment Summary page).

REASSIGNMENT .-

SUMMARY

PENDING OUT

COMPLETED

September 2016 MDinsight 7.0
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Note: On the Reassignment Summary page, you can click Pending requests - Incoming.

PATIENT PENDING-IN LIST (@]

. LAST MAME | FIRCIT MAME | TVPE MEMEERSHF D | PATENTID | MND GEMER ~ADE | DWANEOF BRTH NED CROLP

Pending Out

This is the list of patients being requested by your practice for assignment.

Note: If the assigned practice does not respond in 14 days, the non-member receives an automatic approval and
displays in the requesting practice's active patient list.

V¥ To view Pending Out requests

® On the Navigation menu, click Patients > Reassignment > Pending Out.

REASSIGNMENT .-

SUMMARY

PENDING IN

COMPLETED

ARCHIVED LIST

Note. On the Reassignment Summary page you can click Pending requests - Outgoing.

PATIENT PENDING-OUT LIST

. LAST MAME | FIFCST WA Lkl MM NSEFID | PAMINTD | MDD (=0 L CATEOF BEITH | MIDUISTING GROUF | RIDUISTING OUMICOAN | MIOUUSTIMG M | - ROOUDST DATT MASOH
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Completed

The Completed List is a quick view of all patients whose inbound or outbound reassignment requests have been
approved or denied.

V¥ To view the Completed list

1. On the Navigation menu, click Patients > Reassignment > Completed.

REASSIGNMENT .-

SUMMARY
PENDING IN
PENDING OUT

COMPLETED

ARCHIVED LIST

The Patient Completed List is read-only for most users.

PATIENT COMPLETED LIST (U]
Qs &
ToOLBOX &
LAST RAME IS FoAM ™ WM RS | PAMINTD | MDD | GINDIR | AGH CATEOF BEITH | ASSIGNID GAOUF | ASSIGHID CLMICIAN | ASSIGHID NP | NIOUUSTING Fegesr Trpe
l'-:-:ra'-;
- (] iy
" Sum
[+]) sprowea
(=] oo
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2. Use the Toolbox check boxes to filter the list by:
® Request Type

® Incoming

e QOutgoing
m  Status

e Approved

® Denied

TOOLBOX 4~

Request Type

Incoming
Outgoing

Status

Approved
Denied
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Patient Archived List

The Patient Archived List is for inactive and dispositioned patients. Patients on the Archived list are not included in

MDinsight quality reporting.

Archived List Main Page

Patients appear on the Patient Archived List as a result of actions taken from the Patient List, On Hold list, or as a

result of an EHR data feed indicating the patient has an inactive disposition or is deceased.

Available dispositions include:

Archived

Deceased
Terminal
Moved

Transferred

There is only one action available on the Patient Archived List page: Activate Patient.

V¥ To access the Patient Archived List main page

®  On the Navigation menu, click Patients > Archived List.

I s T

i 1, CARE P

PATHETY

& MDI PATIENT ARCHIVED LIST
‘ « Fibvmy n W paar AN Py

TABLE 4. Patient archived list

Legend
Number Description
1 Click Filters to access the Filter | Group dialog box. Narrow down the patients displayed on the Patient
List by Group, Clinician, Suite, Population, and Eligible for Payment.
2 Show / hide columns. Click Show/hide columns and select the check boxes for the columns you wish to
display in the Patient Archived List.
3 Activate Patient. See “Activate Patients” on page 4-33.

September 2016
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Activate Patients

V¥ To activate a patient from the Patient Archived List

1. On the Patient Archived List, click Filters. On the Filters | Group dialog box, click Disposition, and select patient
disposition categories from the check boxes.

Filters | Disposition

2. Click Apply Filter(s). The filtered Patient Archived List displays.

MDinsight 7.0 September 2016
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3. Select a patient using the check box column.

* + Filters Reset All Filters
@ NAVIGATION & @A Activate Patient Records Selected: 1
[ o | rrne_uaesern | o
GOALS & CARE OPPS ¥ | AARDN EVE
AARDN STEPHANIE 11111728811
PATIENTS :
AARON DREMA
PATIENT LIST
AASETH CORBIN
ON HOLD LIST AASS CHARLES
REASSIGNMENT ABADIE LANA fini2i
T : ABADIE MONA
/ARCHIVED LIST

4. Click Activate Patient.

5. Click Confirm. The patient now appears on the Active Patient List, if they meet all of the requirements to be on the
Active Patient List. Otherwise the patient will appear on the On Hold List with the applicable reason (e.g., No Clini-
cian Assigned, Clinician Not in Program, Patient Assigned Elsewhere).

A search for the patient in the example above returns a record showing the status of Active.

Patient Search Results

5 LASTMAME | = FIRST MAME MR IP D FATIENTID | MINID GEMDER | DATE OF FRATH 5 ATTRIBUTID CUNSCUAN CROLP g i
BARDY EVE 1TRTTEE M T18: 1555 iR TET] RERIH SAMDRA GROUP 1655 -
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CHAPTER5 WORKFLOW

In this Chapter

Welcome to the Workflow chapter of the Orchestrate MDinsight 7.0 User Guide. This chapter is organized into the
following topics:

IN thiS CRAPTET .o
INTFOAUCTION ..t
Appointments ..o

Viewing Appointments

Viewing and Printing Patient Care SUMMaries ........cccccccveeeeeeeieieennn. 5-3
Printing an Outreach Letter ...........ccccoviiiiiiiiiiiiic e 5-3
Pre-ViSIt PreP ..ot 5-4

Your organization may not use all the MDinsight features and options described in this document.
& Organizations may deploy customized versions of MDinsight based on business needs and program
objectives.

Introduction

SPH Analytics collects appointment data from your scheduling system or practice management software. The
elements displayed in the appointment grid are integrated with clinical data reporting for enhanced population
management workflows.

Appointment information assists with the following workflows:
m  Pre-visit Prep:
e Streamlines mass Patient Care Summary queuing and printing in support of pre-visit activities
® Combines the day’s schedule with patient risk (from Comorbidity Map) and care opportunity count to prioritize
pre-visit activities for high-risk patients
m  Outreach:

e Determines if outreach is necessary for patients identified as having care gaps through MDI analytics (Care
Opportunity report, Comorbidity Map, etc.)

m Case Management:
® Supports nurse case managers in pre-visit outreach and post-visit follow-up activities
m Patient List Management:
e Validates patient attribution and patient active status to ensure accurate disease registries and quality scoring

MDinsight 7.0 September 2016
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Appointments

From the Appointments page, you can view and filter upcoming appointments, view and print Patient Care Summaries,
and send outreach letters.

Viewing Appointments

You can identify which patients have future appointments.

V¥ To view appointments

1.

HEEE®

Click Workflow > Appointments, or click the Appointments widget on the Dashboard. All patients with future
appointments beginning with today’s date going forward are displayed. Click Show / hide columns to select which
columns display from the check list.

Click Filters at the top left of the page to narrow down your results, if necessary. The Filters | Group dialog box dis-
plays.

a. Narrow down the patients displayed in the Appointments grid by Group, Clinician, Suite, Measure, Measure Sta-
tus, and Population.

b. Click Apply Filter(s) to view filtered results in the grid.

Use the Toolbox on the right side of the page to filter as follows, if necessary:
Choose patients with or without appointments

Select a date range

Clinician the patient is seeing (Note: this option displays the clinician the appointment is with, not necessarily the
primary care physician for the patient. You can select by primary care physician in the Filters option described in
step 2 above).

TOOLBOX 4

& Clinician T

GET APPOINTMENTS

September 2016 MDinsight 7.0

5-2

User Guide v1.0



Workflow | Appointments

4. Click Get Appointments. The filtered patient grid view displays. Sort the results by clicking on a column header; for
example, click the Risk column header to display low-risk or high-risk patients first. Click a patient's name to view
expanded patient details.

Viewing and Printing Patient Care Summaries

®  You can view Patient Care Summaries, either one at a time or by selecting several patients at once. See Appendix
A, Patient Care Summary, “Viewing the Patient Care Summary” on page A-2.

® You can view a Patient Care Summary as a PDF file, and send it to the printer. See Appendix A, Patient Care Sum-
mary, “Printing the Patient Care Summary” on page A-5.

Printing an Outreach Letter

You can generate a form letter to be sent to a patient to remind them of preventive care or follow-up visits.
V¥ To print an outreach letter

1. Click Workflow > Appointments, or click the Appointments widget on the Dashboard. All patients with future
appointments beginning with today’s date going forward are displayed. Click Show / hide columns to select which
columns display from the check list.

2. Use the Toolbox on the right side of the page to filter the patient grid view, if necessary.

3. Refer to “Outreach Letter” on page 4-9, Steps 2—6, to complete the process.

MDinsight 7.0 September 2016
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Pre-Visit Prep

The Pre-Visit Prep page displays a bar chart that shows the volume of appointments per day on a rolling seven-day
schedule. Days without appointments are blank.

The number of high-risk patients with visits scheduled on that day are represented in the red section on the bar, with
low-risk patients represented in green. The high-risk patient count is also displayed below each day.

Scheduled Appointments

Number of Appointments

Wednesday 02/24/2016  Thursday 02/25/2016 Friday 02/26/2016 Saturday 02/27/2016 Sunday 02/28/2016 Monday 02/29/2016 Tuesday 03/01/2016

A high-risk patient is any patient who is assigned to three or more chronic suites. You can use this information in
prioritizing patient visit prep activities.

V¥ To view Pre-visit Prep
1. Click Workflow > Pre-Visit Prep. The bar chart displays.

2. Clicking anywhere on the bar will display all appointments in grid view, regardless of risk. Click the red count boxes
below the day and date in the bar graph to view only the high-risk patients. From here, you can view and print
Patient Care Summaries, or send outreach letters.

September 2016 MDinsight 7.0
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In grid view, the Risk column displays the number of unmet care opportunities for the patient. The Risk column is
also color-coded. Red indicates a patient in three or more chronic conditions, orange indicates a patient in one or
two chronic conditions, and green indicates a patient with no chronic conditions. In the below example, results
have been sorted by highest Risk to lowest.

FIRST HAME GE | DATE OF B8RTH PHOME NUMBER | LAST VISIT DATE LASTWISIT WITH | MEEXT WISIT DATE MEXT VISIT WITH
RSSO LAWRENCE T ORI {248 6259586 12472015 RIZK, JOHH 4070015 RZK, JOHH
ANDERSON SHELLEY 52 01091964 B0 6300538 01B-006 RIZK, JOHK 4072016 RAZK, JOHK
RALICE PATRICIA . ar T0-IT- 1558 [748) 7135014 11083015 RIZE, JOHH 407306 RIZK, JOHH
MOCLELLAM | GAIL 52 12204963 (4B E02E5E2 0092015 RIZK, JOHH 072015 RIZK, JOHK
PORWELL LYLE . 58 08021587 [748) 4615207 T2-29-0005 RIZE, JOHH 4077018 RIZK, JOHH
POWELL ROGERTA . 81 D181 {248) 46750200 12-28-2015 RAZK, JOHH 07508 RAZK, JOHH
BRETILOFF v | LIS R (248 2147302 03242016 RIZKABDALLAM 04072016 FIZK ABDALLAN
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CHAPTER 6 ADMINISTRATION

In this Chapter

Welcome to the Administration chapter of the Orchestrate MDinsight 7.0 User Guide. This chapter is organized into the
following topics:

IN ThiS CRAPLET ..eeiiiiieii e

INtrodUCtioN ......ooviiiiiiiec e

Accessing Administration Functions

USEI ACCOUNTS ittt

User Accounts Main Page

Adding New Users ..................

Role Definitions ........ccccveviieeennenn.

Editing EXIiStING USEIS ....coiiiiiiiiiiiiee e
UNIOCKING USEIS ..ciiiiiiiiieee et
Reactivating Users ..........

Resetting Passwords
Deleting Users ................

ClNICIANS ittt e e e e etreeeas

CliNICIAN GrOUPS oottt

LOGIN HISTOTY et

Your organization may not use all the MDinsight features and options described in this document.
Organizations may deploy customized versions of MDinsight based on business needs and program
objectives.

Introduction

MDinsight has four administration functions:
m User Accounts

® Clinicians

m  Clinician Groups

m Login History

Access to these functions depends on user roles.
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Accessing Administration Functions

V¥ To access MDinsight administration functions
1. On the Navigation menu, click to expand the Administration menu list.

2. Click an administrative function.

(& NAVIGATION  «

DASHBOARD

GOALS & CARE OPPS -
PATIENTS -

WORKFLOW -

ADMINISTRATION iie—

USER ACCOUNTS
CLINICIANS
CLINICIAN GROUPS

LOGIN HISTORY
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User Accounts

Organizations using MDinsight perform user administration as part of their agreement with SPH Analytics. During
implementation, the practice chooses a Local User Administrator who is trained on the functions. User administration
tasks sent to the SPH Analytics client services team are forwarded to the practice's Local User Administrator.

User Accounts Main Page

Use these features to add, edit, or delete users.
V¥ To access the Users page

®  On the Navigation menu, click Administration > User Accounts.

#& MDI USERS o
*ﬂ [EeT Baum 0 -a 'B ﬂ ‘
() RAYICATIOW ® Fi @ o

[ A AN AT IS

TABLE 1. User accounts main page

Legend
Number Description
1 Filter results by Clinician Group.
2 Add User. See “Adding New Users” on page 6-4.
3 Edit User. See “Editing Existing Users” on page 6-9.
4 Delete User. See “Deleting Users” on page 6-13.
5 Show / Hide Columns. Click to display in grid view:
« SPH ID
« Clinician Group
* Email Address
* Roles
« Status
6 Click a user to access Edit User functions.

MDinsight 7.0 September 2016
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Adding New Users

This section explains how to add a new user to MDinsight.

V¥ To add a new user

1. Onthe Navigation > Administration menu, click User Accounts. The list of users displays.
2. Click Add User.

@ NAVIGATION ~ « @ tdduser|  #P sdtuser () Delete Use
GOALS & CARE OPPS > I SECOND.DEMO DEMO SECOND|

| | | LOCAL.DEMOADMIN | DEMOADMIMISTRATOR | LOCAL
PATIENTS > —

|| | NEXTADMIN.USER USER MEXTAD
ADMINISTRATION .-

‘|
USER ACCOUNTS om— g o
SNOWING 1 ta 3 of 3 entries

CLINICIANS

CLINICIAN GROUPS

3. Fill out the fields in the Add User dialog box.
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4. Click Save.
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Felez
Local Physician Admindstrator
Local Liser Adminkstrator

+ Patient Care User

Bannlatinn Haalth |lesr
Exciuzive Roles - cannal be combined with offer roles with accezs to PHI

Executive User

k il
TABLE 2. Add User dialog box
Field /
Check box | Description
First Name | Enter a user first name.
Last Name | Enter a user last name.
User Name | Enter a user name. Example: firstname.lastname
Clinician | From the drop-down list, select a clinician group that the user is associated with.
Group
Email Enter an email address for the new user.
address
Roles Different organizations may have different sets of role choices.
For your organization, using the check box column, select one or more roles for the new user, based on
the following definitions.
MDinsight 7.0 September 2016
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Role Definitions

For practices:

TABLE 3. Role definitions for practices

Role

Definition

Coordination of Care
Search User

Intended for treating providers, or users acting on behalf of treating providers. This role allows authorized
users to locate and view a Patient Care Summary for patients who are not part of their practice.

Data Manager

Intended for personnel responsible for uploading, monitoring, and downloading data and reports to and from
MDinsight. The role has full access to the data files functionality.

Local Group Adminis-
trator

Intended for administrators responsible for configuring sub-groups of clinicians for reporting and organiza-
tion. This role has full access to the group administration functionality, and read-only access to user and phy-
sician configuration.

Local Physician
Administrator

Intended for administrators responsible for configuring clinicians for population health reporting. This role
has full access to physician administration functionality, and read-only access to user and group configura-
tion.

tor

Local User Administra-

Intended for administrators responsible for configuring and maintaining user access to MDI for their organi-
zations. This role allows adding, editing, deleting, and reactivating users, as well as password reset and
unlock functionality. This role has full access to user administration functionality, but read-only access to phy-
sician and group configuration.

Patient Care User

Intended for clinical care team members attending to patients and managing patient populations. This role
has access to population and patient-level clinical quality reports (Patient Lists, Care Opportunities, and
Patient Care Summaries).

Population Health
User

Intended for physicians and quality administrators monitoring physician and group performance. This role
has access to goal progress, clinician comparison, and other analytics reports in addition to the same
patient-level reporting as the Patient Care User.

The following exclusive practice role does not have access to PHI and cannot be combined with roles allowing access

to PHI.

TABLE 4. Role with no access to PHI

Role

Definition

Executive User

Intended for users monitoring physician and group performance, who do not wish to view PHI. This role has
access to the same analytics reports as the population health user, but without the patient-level reporting.
This role cannot be granted in conjunction with any other PHI-enabled role.

For sponsors:

TABLE 5. Role definitions for sponsors (Sheet 1 of 2)

Role

Definition

Insurance Clinician
Administrator

Intended for administrators responsible for configuring clinicians for population health reporting. This role
has full access to clinician administration functionality, and read-only access to user and group configuration.

Insurance Data Man-
ager

Intended for personnel responsible for uploading, monitoring, and downloading data and reports to and from
MDinsight. The role has full access to the data files functionality.

Insurance Group
Administrator

Intended for administrators responsible for configuring sub-groups of clinicians for reporting and organiza-
tion. This role has full access to group administration functionality, and read-only access to user and physi-
cian configuration.

Insurance User
Administrator

Intended for administrators responsible for configuring and maintaining user access to MDI for their organi-
zation. This role allows adding, editing, deleting, and reactivating users, as well as password reset and
unlock. This role has full access to user administration functionality, but read-only access to physician and
group configuration.

PHI User

Intended for team members who require access to patient-level information. This role has read-only access
to all patient lists and Patient Care Summaries.

September 2016
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TABLE 5. Role definitions for sponsors (Sheet 2 of 2)

Role Definition

Program Manager Intended for team members monitoring physician, group, and program performance and analytics who also
need access to the underlying patient-level data included in analytic reports.

Quality Team User Intended for quality team members monitoring physician, group, and program performance and analytics.
This role does not have access to PHI.

Reattribution User Intended for users responsible for managing and acting on reattribution requests.

5. Click Save. The new user information displays in the grid view.

L SECOND DEMO DM SECOND GROLGFFO-IF AL-4CTA-BF AD-400OTITDRE0E  ORG 2770 SPHlE e— — -
] LOCALDEMOADMB | DEMOADMIRISTRATOR | LOGAL AREFFIISATON-SET HFCE-BADSOARTAZY | ORG 2TTH SPHI . —— -
(] HOTADMINUSER | USER NENTADMIN | TORSCMDG-§8SAERS-BEEA-DEFISSTERRAT | ORG 2778 EPHIg I g
] |m1mumu usER ANOTHER | 30AF1183-FEOE-4416-844T AS44E00BICHE | ORG 2778 EPHAE e g

6. To log in with the new user account, access the MDinsight login page.

7. Click Forgot your Password?

[ ®SPH

analytics

Sign In with your Symphony ID

[ Passworci ]

Forgat your Password? Brivacy Palicy Terms & Conditions

8. In the Forgot Your Password dialog box, enter your user name and email address.

MDinsight 7.0 September 2016
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9. Click Submit. MDinsight sends a time-sensitive code to the email address.

OSPH

analytics

Forgot Your Password?
Emer your ugsrname and smail

10. Enter the code from the system-generated email in the dialog box.
11. Click Submit.
12. Complete the resulting dialog boxes to set up security questions.

13. Enter and confirm a user password.

September 2016 MDinsight 7.0
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Editing Existing Users
MDinsight Local User Administrators are most often called to perform three tasks for users:

®  Unlocking users
m (Re)activating users
® Resetting passwords

These tasks are described in the following sections.

Unlocking Users

MDinsight locks user accounts after five invalid login attempts.

TABLE 6. User unlock roles

If you are... Then...
An MDinsight user Contact your Local User Administrator.

A Local User Adminis- | Follow the steps below.
trator

V¥ To unlock a user account
1. On the Navigation menu, click Administration > User Accounts. The grid view of users displays.

@ NAVIGATION  «

DASHBOARD
GOALS & CARE OPPS

PATIENTS >

ADMINISTRATION .-

CLINICIANS

CLINICIAN GROUPS

LOGIN HISTORY
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2. In the check box column, select an account to unlock.

@ sdduze e (3€) Dot Records Selected: 1
USER NAME * LAST HAME FIRSTHAME | SPHID CLIMICIAM GHIUP | EMANL ADUHESS
SFEAND EM DFLA) SECOND | GRNFSFFO FFAF-SCTAAFARAMITITORECE | GROUP 3TTR POPULATIIN HEALTH

LOCAL DEMOADMIN DEMOADMINISTRATOR LAl ABEFFEY-ITO-EIT-DFCE-DADE0ASI42T] | GROUP 2TTR i LOCAL USSER ADMINIS

3. Click Edit User. The Edit User dialog box displays.

@ sdduser | 4 5 (3€) Do Records Selected: 1
USER NAME * LAST HAME FIRSTHAME | SPHID CLIMICIAN GROUP | EMAIL ADURESS
of| | SECONDOEMD DFLE SECOND | GROPSFFO FFAF-ACTAFAESMITITOREGE  GROUP 2TTR POPUILATIOH HEALTH
LOCALDEMOADMIN  EMOADMINISTRATOR  LOCAL | ASEFF20S-I709-4E2T-BFCE-BA060AG2420) | GROUP2TTE | LOCAL USER ADUINIS

4. Click Unlock User (the button is only available if the user account is locked). The selected user account is now
unlocked.

RAolez
Coordination of Care Search User
Data Manager

Inswrance Clinician Admanistrator

Exchusive Aoles - camnct B combined with other (aled with acceis fo PH|
Executive User

Quality Team User

e [ ] el
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Reactivating Users

TABLE 7. Reactivating users—roles

Administration | User Accounts

If you are...

Then...

An MDinsight user

Contact your Local User Administrator.

trator

A Local User Adminis- | Follow the steps below.

V¥ To reactivate a user account

1. On the Navigation menu, click Administration > User Accounts. The grid view of users displays.

2. Inthe check box column, select an account to unlock.

3. Click Edit User. The Edit User dialog box displays.

4. In the Edit User dialog box, click Activate User. The selected user account is now active.

Coordination of Care Search User
Datz Manager

Insurance Clinician Administrator

Ingurance Data Manager
Exchusive Mobes - cannol be combined with othar roben with sccess 1o PHI
Executive Liser

Quality Team User

MDinsight 7.0
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Resetting Passwords

TABLE 8. Reactivating passwords—roles

If you are... Then...

An MDinsight user Contact your Local User Administrator.

A Local User Adminis- | Follow the steps below.
trator

V¥ To reset a user password

1. Use the steps in the previous section (“Unlocking Users” on page 6-9) to select a user profile to edit.

2. Inthe Edit User dialog box, click Reset Password. This sends reset instructions to the user's registered MDinsight
email address.

Redne
Coordination of Care Search Liser
Data Manager

Insurance Clinician Administrator
Exclesive Roles - cannal be combined wiR other redes with acces: o PHI

Executive User

Quality Team User

Note: If the user does not create a new password within 24 hours after the reset email is sent, a Local User
Administrator must repeat the reset process.

September 2016 MDinsight 7.0
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Deleting Users

Local User Administrators may wish to delete a user from the organization.

V¥ To delete a user
1. On the Navigation menu, click Administration > User Accounts.

2. Inthe check box column, select a user to delete.

3. Click Delete User.

& NAVIGATION & @ sdd User & Edit User (%) Delete User Records Selected: 1
COALS & CARE OPPS ™ SECOND.DEMO DEMOD SECOND _ BB9IEIFFO-EFAE-4CTA-8F4B-4003717D4
LOCAL.DEMDADMIN | DEMOADMINISTRATOR | LOCAL ABEFF233-3T09-4E27-BFCE-B4DGOAG2:
PATIENTS - I
| NEXTADMIN.USER USER MEXTADMIN | 7D&504DB-8B5A-4EF8-BAE4-DGFB5IT6
ADER NIRRT~ |#| | ANOTHER.USER USER ANOTHER 30AE1183-FEDE-4416-A4AT-AE4460DB)
USER ACCOUNTS
CLINICIANS Shawing 1 to 4 of 4 entries

4. In the Delete another user dialog box, click Confirm.

Delete another user

Clinicians
The addition of clinicians must be approved by sponsors. For clinician administration, contact SPH Analytics Client

Services at 877-633-8812 or by email via Support@symphonyph.com.

Clinician Groups

For clinician group administration, contact SPH Analytics Client Services at 877-633-8812 or by email via

Support@symphonyph.com.
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Login History

User login data is recorded and retained to meet all applicable HIPAA and sponsor legal and security requirements.

Access to login history depends on user roles.

V¥ To access login history

®  On the Navigation menu, click Administration > Login History.
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DASHBOARD
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APPENDIX A PATIENT CARE SUMMARY

In this Appendix

Welcome to the Patient Care Summary appendix of the Orchestrate MDinsight 7.0 User Guide. This chapter is
organized into the following topics:

IN thiS APPENTIX ..vviiieiiieiiiee e
INtroduCtioN .......ooiiiiiiiiicee e
Viewing the Patient Care Summary
Reading the Patient Care Summary
Printing the Patient Care Summary
Managing Suites and Measures
Adding and Removing Suites ............c........
Excluding from MEASUIES .......cocouviiiiiiiiiieeriie e
CliNICAI NOTES ...t
Adding Clinical Notes ..
Editing Clinical NOIES ........uviiiiiiiiiiiiiiicec e

Your organization may not use all the MDinsight features and options described in this document.
Organizations may deploy customized versions of MDinsight based on business needs and program
objectives.

Introduction

The Patient Care Summary (PCS) is an overview of your selected patient's clinical data and care opportunities for

every suite the patient is participating in. The Patient Care Summary lets you:

Assess patient compliance with each suite

View care opportunities for each quality measure
View the status of individual clinical elements
Manage the suites in which the patient is participating
Exclude the patient from individual measures

Enter and view clinical notes

Update patient demographic data

MDinsight 7.0 September 2016

User Guide v1.0
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Viewing the Patient Care Summary

This section explains how to view Patient Care Summaries in MDinsight. You can access Patient Care Summaries
from any page that has a patient list, for example Workflow > Appointments and Patients > Patient List.

V¥ To view a Patient Care Summary

1. Access a list of patients. For example, click Workflow > Appointments or Patients > Patient List, or click the
Appointments widget on the Dashboard. All patients with future appointments beginning with today’s date going for-
ward are displayed.

2. To narrow down your results, click the Filters button at the top left of the page and/or use the Toolbox on the right
side of the page to filter the patient grid view as described above in the Viewing Appointments section.

3. Using the check box column, select the patient or patients, and then click View/Print PCS.

4. Click View Summary. The Patient Care Summary displays. If you have selected two or more patients, use < Prev
Patient and Next Patient > on the right side of the page to move through summaries.
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Reading the Patient Care Summary

The Patient Care Summary puts a patient's information and quality measure summaries on a single page that is easy
to read and is a useful tool to print or access for discussions with the patient regarding care.
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TABLE 1. Patient Care Summary (Sheet 1 of 2)

Legend
Number Description

1 Patient overview. Displays key patient demographic details, assign clinician and group, appointment data,
along with tobacco, influenza, and pneumococcal measures.

2 Suite snapshots. Pie charts indicate measure statuses within a suite, color-coded according to care
opportunity legend. The percentage of measures met is indicated above the chart.

3 Suites and measures display. Click to expand and view underlying traits that make up the measure.
Expand each trait to see a history-up to five entries-of recorded data for the trait. The trait value, date of
service, and data source are visible. Consult your Clinical Suite Handbook for complete details of all of the
suites and measures, including eligibility requirement, measure descriptions, exclusions, etc.

4 Health assessment data and vitals. Blood pressure, LDL, height, weight, and other relevant measure-
ments.

5 Previous or Next Patient Care Summary. If you have selected multiple patients for care summaries, click
to read the next or previous Patient Care Summary.

6 Care opportunity color-coding legend. Identifies status of the measure or data for the patient.

« Gray: Incomplete or data too old

« Red: Outcome out of range (red also includes status "Care provided after required time window status")
« Yellow: Due within 60 days

« Green: Complete, meets criteria

7 Manage Suites and Measures. Add or remove a patient from chronic suites and retain measure exclu-
sions by using these features.

MDinsight 7.0
User Guide v1.0
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TABLE 1. Patient Care Summary (Sheet 2 of 2)

Legend
Number Description
8 Clinical Notes. Enter templated or free-form notes that are available to other members of the patient's
care team.
September 2016 MDinsight 7.0
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Printing the Patient Care Summary

You can print directly from the PCS page, or you can generate a PDF, which you can save to your computer or send to
your local printer.

To print directly from the PCS page, click Print on the upper-right corner of the page, or click the print icon at the
bottom right of the page.

V¥ To print a Patient Care Summary as a PDF
1. View a Patient Care Summary using the steps in “Viewing the Patient Care Summary” on page A-2.

2. Click Print on the Patient Care Summary screen.

&) 57 Anahymes SYMPHONY X
- O # [N 10010.25. 1078055/ MDY PatientC areSummar

B Appe ([T Weeather (] SPRA Beka

#& MDI PATIENT CARE SUMMARY

G

" —_—
(@) NAVIGATION i G e P -IIII

3. The Patient Care Summary directly opens in a new tab (1, below) as a Portable Document Format (PDF) file. Note:
Different browsers may display the tab slightly differently, such as mdi.symphonyph.com.

4. To print the PDF on your physical printer, click the Print icon (2, below).

cCH 10.10.25.107
B Apm O] Wemte 7] 5FHA nin

PCS exported as Qi B
PDF in new tab

2 Click Print icon

’ J Blood Pressure
PATIENT CARE SUMMARTY

117/80
AALBERS, BRENDA
MDD Chronic Obstructive Pulmonary Disease B
Hun * % Short-Acting Beta Agonist ¥Es 0372372015 24 5

5. Follow the steps in the Print dialog box (if applicable).
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Managing Suites and Measures

These features allow you to add or remove the patient from chronic suites and to exclude the patient from specific
measures directly from the Patient Care Summary.

Adding and Removing Suites

Suite removal is restricted to chronic suites. Wellness suite eligibility is determined by a patient's age and gender.

V¥ To add or remove suites

1. Access a Patient Care Summary using any of the methods described earlier in this appendix.
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2. On the Manage Suites and Measures list on the right side of the page, click Add/Remove Suites. The Add/
Remove Suites dialog box displays. Current patient suite assignments are designated with an asterisk (*).

Add/Remove Suites

3. Select a check box to add a suite, or clear a check box to remove a suite. In the example above, the patient will be

removed from the CHF suite.

4. Click Apply Change(s). The Confirm Suite Changes dialog box displays.

Confirm Suite Changes

. I

MDinsight 7.0
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5. To confirm, click Accept Change(s). A status message displays the next steps in the change process.

6. Click OK. When processed, the Patient Care Summary will no longer display that suite.

Excluding from Measures

You can remove a patient from a specific quality measure by adding an exclusion. The patient will still be eligible for all
other measures in the clinical suite; however, the patient will not be evaluated for the excluded measure.

V¥ To exclude a measure for a patient

1. Access a Patient Care Summary using any of the methods described earlier in this appendix.
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2. On the Manage Suites and Measures list, click Exclude from Measures. The Exclude from Measures dialog box
displays. Current patient measure assignments are designated with an asterisk (*).

Exclude from Measures
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3. Clear a check box or boxes to exclude measures from reporting. In the example above, the patient will be excluded
from the Colorectal Cancer Screening measure.

4. Click Apply Change(s). The Confirm Measure Exclusions dialog box displays.

Confirm Measure Exclusions

- IEE
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5. Click Accept Change(s). A confirmation message displays processing information.

&l changes will ba raflacted within 72 hours

6. Click OK. When processed, the measure will display with a gray exclusion icon.
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Clinical Notes

Care team members can add clinical notes to the Patient Care Summary to be read by other team members.
Adding Clinical Notes

V¥ To add a clinical note to a Patient Care Summary

1. Access a Patient Care Summary using any of the methods described earlier in this appendix.
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2. Under Clinical Notes on the right side of the page, click Add a Clinical Note. The Add Clinical Note dialog box dis-
plays.

ADD CLINICAL NOTE

Thisis a l;:ll'lil: al note
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3. Enter text (up to 2000 characters) in the Notes field. (Consult your SPH Analytics implementation specialist regard-
ing pre-loaded notes templates for this dialog box.)

4. Click Save. The note displays on the right side of the page.

Clinical Notes
EI:') Add a Climicial Note

Thig is a chnical note

5. Click Add a Clinical Note to add more notes. The most recent note will display on the Patient Care Summary
page.

Clinical Notes
@ Add a Clinicial Note

This is a second clinical note.

View All
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Editing Clinical Notes

1. Click View All to display all notes. The Clinical Note dialog box displays.

2. Scroll down to read all notes. Click Edit to revise a note.
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APPENDIX B TERMINOLOGY

In this Appendix

Welcome to the Terminology appendix of the Orchestrate MDinsight 7.0 User Guide. This chapter is organized into the

following topics:

IN thiS APPENTIX ..vviiieiiie it B-1
INTFOAUCTION ..t B-1
Organizational Terminology .....ccooieiiiaiiiiee e B-2
Patient List TErminolOgy ...cc.eeeeeiiiiieeee e B-3
Reporting TerminolOgy ..ccooccviviiiiiiiiiii e B-4
Care Opportunity Terminology .....cccoeeeriiiiiiiieiiiee e B-5
Introduction

This appendix contains definitions of commonly used terms in MDinsight.
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Organizational Terminology

Group: A set of clinicians grouped together in MDinsight for the purposes of aggregated quality reporting, patient
attribution, and administration. A group can be a large health system, specialty practice, or family practice. Sub-groups
may be created under large group organizations for granular reporting and administration. Sub-groups may be
configured by facility physical location and/or specialty.

Sponsor: The organization responsible for the quality program being delivered in MDinsight.
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Patient List Terminology

Assignment: Refers to assignment of a patient to a clinician.

Care Management Fee (CMF): Designates whether the clinician is eligible for bonus compensation for this patient.
Requirements are determined by the program sponsor. Options are:

® Yes: Members who are eligible

m No: Members who are NOT eligible
m  All: Al members (Yes + No)

®  N/A: Non-members

Coordination of Care Plan Search (CCP): Allows authorized roles to view patients’ clinical data from multiple
providers who participate in data sharing, including those outside the patient's Medical Home.

Member: A patient who has an active insurance plan with a payer configured in MDinsight.

Patient status is described using the following terms:

B An active patient appears on your Patient List and is currently active in the practice. Active patients are included in
quality reporting.

®  Anon-hold patient is not included in quality reporting until the patient’s status is resolved. Patients should only be
on the On Hold list temporarily. A patient can be on hold for one of the following reasons:

Clinician Not in Program: A patient is attributed in the EMR to a clinician who does not participate in the MDin-
sight quality program. These patients must be assigned to a new primary care physician.

No Clinician Assigned: A patient has no clinician assigned in the EMR. Note: All patients who are assigned in
the EMR to a clinician who is not configured in MDinsight will also have this status.

Patient Assigned Elsewhere: A patient is already active at another organization. A request for reassignment
must be done (and approved) for the patient to move from the On Hold List to the Active Patient List.
Reassignment Request Denied: The request for reassignment has been denied by either another clinic or the
payer.

Reassignment Request Pending: A reassignment request has been made and practice is awaiting a response
from either another practice or the payer.

®  An archived patient is no longer active in your practice and has been assigned a disposition as described below:

Archived: The patient is no longer active in your practice for a reason other than those listed here.

Deceased: The patient has died.

Moved: The patient has moved out of your geographical area and is no longer served by your practice.
Terminal: The patient is terminally ill and may have been placed in hospice or is otherwise no longer seeking
active treatment at your facility.

Transferred: The patient has transferred his or her care to another practice or facility and is no longer active at
your practice.

Reassignment: The process of changing a patient’s clinician assignment from one organization to another.
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Reporting Terminology

The building blocks of MDinsight reporting are programs, suites, measures, and clinical elements.

Clinical element: A discrete clinical attribute of a patient extracted from submitted data. A clinical element comprises
a name (e.g., Blood Pressure), a value (e.g., 140/90), and a date (e.g., 1/1/2011). Clinical elements are analyzed to
determine if a patient has met a measure. A measure may include one or more clinical elements. For example, when
analyzing if a patient has met the colorectal cancer screening measure, MDinsight reporting may evaluate the
following clinical elements: Colonoscopy, Fecal Occult Blood Test, Double Contrast Barium Enema, and Flexible
Sigmoidoscopy.

Measure: A specific quality metric. Measures are based on current guidelines from leading professional societies and
are designed to meet or exceed mandated reporting requirements such as HEDIS. A measure may be a process
measure, for which success is defined as a particular treatment or screening being performed, or an outcome
measure, for which success is defined based on the value of a clinical measurement, such as blood pressure value, or
hemoglobin A1C value. An example of a measure description is “the percentage of the eligible population that has had
a blood pressure exam in the past 12 months, with the most recent exam being < 140/80.” Measures are initially
calculated at the patient level, and then MDinsight reporting aggregates the patient level information by clinician,
group, and sponsor.

Program: Defined by the program sponsor. Programs consist of one or more suites of quality measures and
performance targets for compliance for those measures.

Suite: A grouping of quality measures relevant to a specific chronic health condition (such as diabetes) or a wellness
program (such as cancer screening or immunizations).
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Care Opportunity Terminology

Care Opportunities are based on both the timeliness of a test or procedure (for process measures) and whether the
test result is within acceptable clinical standards (for outcome measures).

Complete, meets criteria (Green): The patient meets both the process timeliness and the outcome standards for the
measure.

Due within 60 days (Yellow): The patient is currently meeting the process and outcome standards for the measure,
but additional intervention will be required within the next 60 days to continue to meet the quality standards.

Incomplete or data too old (Gray): The patient does not have any data within the lookback period or the data
submitted for the patient is incomplete.

Outcome out of range (Red): The patient has data within the lookback period, but the result does not meet the target
threshold for the measure.

Patient excluded (Gray Slash): The patient has been excluded from the measure and will not count toward the
program scoring.
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